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Executive Summary

A telephone survey was conducted with a random sample of 400 Duncan residents in May 2014.
Residents were asked to rate their satisfaction with the services provided by the City of Duncan.

Amalgamation was favoured

Two-thirds of respondents (67%) are in favour of studying the options, costs and benefits for
amalgamation of the municipalities of North Cowichan and Duncan. If forced to choose
between amalgamation or realigning Duncan’s municipal boundaries, 42% would prefer
amalgamation, 19% would prefer boundary realignment and 22% would prefer not to make any
changes to Duncan’s boundaries.

Quiality of life in Duncan given high ratings

The average rating given by Duncan residents for the overall quality of life in Duncan was 7.9
on a 10-point scale. The average rating was 7.9 for Duncan as a place to retire and 7.4 for
Duncan as a place to raise children.

Citizens Satisfied with Services and Programs

Twenty-two percent of Citizens were very satisfied and 53% were somewhat satisfied with the
services and programs provided by the City of Duncan.

Customer service provided by City employees - Excellent

The service provided by City staff received excellent satisfaction rating. The vast majority of
residents feel that City staff are friendly, knowledgeable and treat customers fairly.

Most important issue facing Duncan — Traffic

Nineteen percent indicated that too much traffic was the single most important issue facing the
City of Duncan.

Most important environmental concern facing Duncan — Air quality
Twenty-four percent of respondents felt that air quality is the most important environmental
concern facing the City of Duncan. Related to air quality, 15% indicated the most important
environmental concern was too many cars.

Communications from City Adequate

The majority (73%) of respondents feel the City provides an adequate amount of information to
Citizens. Seventy-seven percent of respondents learn about local government issues from
reading the newspaper.
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Introduction

In May of 2014, the City of Duncan conducted a comprehensive telephone survey with a random
sample of Citizens. Residents of Duncan were asked to rate their level of satisfaction with a variety
of City services and programs. The survey is an important step in the process to include input from
Citizens when the City is making operational, service and budgeting decisions for the upcoming
year.

Discovery Research, an independent consulting firm, was retained to conduct the 2014 Citizen
Survey. The survey was designed so that Citizens’ opinions could be easily summarized and
prioritized. This report provides detailed results from this year’s telephone survey and makes
comparisons with the 2014 study when applicable.

Objectives
The 2014 Citizen Survey has the following objectives:

Measure Citizens’ satisfaction levels with the various City services.
Determine the public’s views as to the types of changes needed in City services.
Identify areas for improvement.

Summarize the public’s views as to the priority of future operational or infrastructure
improvements.

YV V V V
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Methodology

A random sample of 400 Duncan residents completed a telephone survey in May 2014. The
random sample was generated such that each household in Duncan had an equal opportunity of
being selected for the research.

Sample Size By Margin of Error This bar graph displays the margin

12.0% . J .
of error associated with various

_100% sample sizes.
o
Ll:J 8.0% +6.9% _
5 5.7% Statistics generated from a sample
o +5.7% . - Sl
c 80T - size of 400 will be accurate within
2 40% MO0 BT a5 sany Lo | +4.9%, at the 95% confidence
= interval (19 times out of 20).

2.0% —

0.0%

100 200 300 400 500 600 700 800 900 1000

Sample Size

Weighting

Duncan’s actual population distribution by age was taken from the 2011Canadian census results.
The sample statistics have been weighted to match the age distribution of the entire population of

Duncan.
Age Population from | Unweighted | Weighted
2011 Census Sample Sample
18-44 29% 13% 29%
45-64 32% 39% 32%
65+ 39% 48% 39%
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Section 1 — Living in Duncan

Q2. Quality of life in Duncan

Ve
On a scale from 1 to 10 with 1=Poor

and 10=Excellent, how would you
rate...

—
—

The overall quality of life in

Duncan? 7.9

Duncan as a place to retire? 7.9

Duncan as a place to raise
children?

1 2 3 4 5 6 7 8

N=400

9 10
Average Rating: 1=Poor; 10=Excellent

_/

Q3. City of Duncan

p
On a scale from 1 to 10 with 1=Strongly

Disagree and 10=Strongly Agree, how
would you rate your agreement with...

In general, | believe the City of
Duncan is doing a good job

| receive good value for the taxes
I pay

The City of Duncan listens to
Citizens and encourages their
involvement in making decisions.

6.3

N=400

10=Strongly agree
A

12 3 4 5 6 7 8 9 10
Average Rating: 1=Strongly disagree;

_/

The average rating for the overall
quality of life in Duncan was 7.9 on
a 10-point scale, with 1 equal to
poor and 10 equal to excellent.

Similarly, the average rating was
7.9 for Duncan as a place to retire.

Citizens gave an average rating of
7.4 for Duncan as a place to raise
children.

In general | believe the City of
Duncan is doing a good job
received an average rating of 7.1.

The agreement rating was 6.3 for
the City of Duncan listens to
Citizens and encourages their
involvement in making decisions.
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Q4. Overall Satisfaction with City of Duncan’s Services and Programs

-

N=400

How do you rate your overall
satisfaction with the services and
programs provided by the City of

Duncan?

Somewhat
satisfied
53%

_Neutral
22%

Somewhat

_ dissatisfied
2%

Not satisfied
1%

Very
satisfied
22%

=

N

_/

Why are you dissatisfied?
Council does not listen to Citizens
Reduction in services, lack of services
Roads
Transit

Recycling, Garbage collection services
Want Amalgamation

Bylaw enforcement

Responses

Base

40%
25%
14%
13%
12%
5%
5%
16
14

Fifty-three percent were somewhat
satisfied and 22% very satisfied with
the services and programs provided
by the City of Duncan.

Among the 14 respondents who were
not satisfied, 40% indicated that
Council does not listen to Citizens
and 25% indicated a reduction or
lack of services.
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Q5. Changes in the Quality of life in Duncan over past 5 years

e a\
Compared to 5 years ago, how do you feel
the quality of life for Duncan residents has
changed?
No change Thirty-nine percent of Duncan
41% & residents feel the quality of life
for has gotten better in the past
5 years. Forty-one percent felt
the quality of life has not
changed and 13% felt it got
Not sure WOrse.
7%
Worse
Better 139,
39%
N=400
A _/

/ \

Why do you feel the quality of life is better? Why do you feel the quality of life is worse?

Services, entertainment, recreation opportunities | 38% Crime, safety, homeless| 19%
Stores, shopping| 30% Jobs, economy, low income, financial| 17%
Infrastructure| 11% Transit| 13%
Parks and trails| 8% Services for youth| 13%
Downtown revitalization, streetscaping, clean| 8% Traffic| 12%
: Roads| 8% Other| 11%

Seniors programs, ammenities| 6% Infrastructure| 7%

Not sure, just better| 5% Recycling, garbage| 6%

Council listening| 4% Owerpopulated, crowded| 4%

Recycling, garbage collection| 4% Bylawenf,orcement 3%

Transit) 3% Health care| 3%

Crime down, better care for homeless, less homeless| 3% - —

Other| 3% Council doesn't listen| 3%

Sidewalks| 2% Parking| 3%

Responses| 206 Responses| 57

Base| 155 Base| 50

Among the 155 respondents who felt the quality of
life has gotten better, 38% feel life quality has
improved because of improved services,
entertainment and recreational opportunties and
30% have seen an increase in shopping available.

Among the 50 respondents who thought the
quality of life was worse, 19% thought
issues related to crime and safety have
gotten worse and 17% feel economic
conditions have gotten worse.
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Q6. Safety of living in Duncan

/‘

N=400

Compared to 5 years ago, do you feel
Duncan is a safer place to live?

The same
65%

Less safe
16%

Not sure
7%

Yes, safer
12%

The majority (65%) feel that
Duncan has the same level of
safety compared to 5 years ago.
Sixteen percent feel Duncan is
less safe and 12% feel it is safer
than 5 years ago.
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Q7. The single most important issue facing the City of Duncan

-

Trafiic —too much

Don't Know

Lack of Jobs, poor econamy, economic
developement

Crime, Safety of Citizens, Homeless, Drugs
Other

Fiscal responsibility, lower costs, taxes

Population growth, Owercrowding, Uban
Planning

Amalgamation

Road conditions

Trarsit

Aging infrastructure

Housing

Highway bypass, overpass
Youth activities

Lack of services

Pollution

Water system, sewage system
Climate, weather, climate change
Hospital, healthcare

Better communication with Council
Parking

Alr quality

Garbarge, recycling

Mone

Promate multicultural community

N=400

-

In your opinion, what is the single
most important issue facing the City of
Duncan?

19%

N

20%

30%

Nineteen percent of Citizens
feel that traffic is the single
biggest issue facing the City
of Duncan.

Ten percent felt issues
related to a poor economy
and economic development
were the most important
issues facing Duncan.

A further 7% thought the
biggest issue was related to
crime and safety.
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Q8. Favourite thing about living in Duncan

4 N
What is your favorite thing about living in
Duncan?
_ _ Twenty-six percent of
Stz of communty 26% | respondents indicated their
Friendly people favourite thing about living
in Duncan is the size of the
Access to outdoor recreation community. Thirteen
it Wealh percent of respondent’s
e, Teater favourite thing was friendly
Accessibility, convenience, central, stores people and 12% stated
access to outdoor
Relaxed lifestyle recreation.
Other
Daowntown
Grest place to raise a family
Familiar
Community spirit
Mot sLre
Safe community — low crime
Clean water
Quiet
Senvices available
\_ N=400 0% 10% 20% 309?/
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Section 2 — City Services

Q9. Satisfaction with Recreation and Leisure Services

-

How satisfied are you with the
following Recreation and Leisure
Services?

O ecteation senveon | —
recreation services

City Playgrounds

City sports fields not including
schools

City museum

=

Average Rating:
N=400 1=Not Satisfied; 10=Very Satisfied

T
2 3 4 5 6 7 8 9 10

_/

Overall satisfaction with the
City’s recreation services was
high, with an average rating of
8.1 out of 10.

City playgrounds (8.8) and
City sports fields (8.7) both
received high ratings. City
playgrounds and sports fields
received higher rating among
older respondents than younger
age groups.
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Q10. Satisfaction with City Utilities

Vs
How satisfied are you with the
following City Utilities?

Overall satisfaction with
utilities
Water supply
Sewage treatment
Garbage collection
Animal control
Street lighting
Recycling services
Availability of public
washrooms
1 2 3 4 5 6 7 8 9 10
Average Rating:
N=400 1=Not Satisfied; 10=Very Satisfied
.

S/

Overall satisfaction with the
City utilities was 7.8.

Water supply (8.9) and sewage
treatment (8.7) both received
high ratings.

Availability of public
washrooms received the lowest
rating at 7.2.

m DISCOVERY RESEARCH

Page 14



Q11. Community Safety Issues

-

Overall satisfaction with
protective services

Fire protection

Police protection

By-law enforcement

Traffic violation enforcement

N=400

How satisfied are you with the
following Community Safety Issues?

=

T
2 3 4 5 6 7 8 9 10

Average Rating:
1=Not Satisfied; 10=Very Satisfied

S/

Overall satisfaction with the
Community Safety Issues was
7.9.

Fire protection (8.8) and police
protection (8.3) both received
high ratings.

Traffic violation enforcement
received the lowest rating at
7.1
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Q12. Road and Transportation Services

p
How satisfied are you with the

following Road and Transportation
Services?

Overall satisfacti(?n with r.oads and — 71
transportation services

Public transit

Bicycle paths

Snow removal from roads

Condition of city sidewalks

Road maintenance and repair

Downtown Parking

2 3 4 5 6 7 8
Average Rating:

=

N=400

9 10

1=Not Satisfied; 10=Very Satisfied Y

Overall satisfaction with the
road and transportation
services was 7.1.

Public transit (8.4) and bicycle
paths (8.2) both received high
ratings.

Road maintenance and repair
(6.7) and downtown parking
(6.4) received lower ratings.
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Q13 & Q14. Importance and Satisfaction of Other City Services

/—

Satisfaction and Importance of Other
City Services

Air Quality

Transit services

Economic Development

Sidewalks

Land use planning

Regulatory bylaws including
nuisance control, animal control,
openair burning, noise,
unticyfunsightly premises

Street maintenance

Citizen engagement

Gity beautification

N=400

I

oo
o

@
0 A
o

&
w

“J I
~ ~
~
o0
o

|“4

pok.o
]

o
o
.

)
&
W

o™

900\
]

=

2 3 4
m Satisfaction
B Importance
1=Not Satisfied; 10=Very Satisfied
1=Not important; 10=Very important

5 6 7 8 9 10

N

J/

Several items were rated for
satisfaction and importance.
The issues rated the highest in
importance were air quality
(8.9), transit services (8.8), and
economic development (8.6).

The issues that received the
highest satisfaction ratings
were transit services (8.5), City
beautification (8.0), and land
use planning (7.9).
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Importance-Performance Analysis:

An importance-performance grid was generated which plots the importance of certain elements of
service delivery by the satisfaction ratings (performance) given to those elements. Performance
ratings for a particular service attribute were measured on a 10-point scale, where 1 is equal to poor
and 10 is equal to excellent.

4 N
City of Duncan: Importance - Performance
9 —
9 Air Quality
Transit ¢
Services
I
m Economic
Development
p 4
o Sidewalks Land Use Planning
r 85 - * *
t
a Bylaw 4
Enforcement
n
c @ Street
Maintenance
e
Citizen ¢
Engagement
City Beautification
8 T ’ T 1
7 7.5 8 8.5 9
\_ Performance Y,
Lower performance in more important areas | Higher performance in more important areas
= Room for improvement = Excellent service
Lower performance in less important areas | Higher performance in less important areas
= Meeting expectations = Exceeding expectations

The City of Duncan is delivering excellent service on transit services, land use planning and air
quality. There is room for improvement on economic development and sidewalks.
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Q15 & Q16. Increase or Reduce Existing City Services

e N
If you had to make a choice regarding City
service levels, what would your choice be?
Maintain\incr
ease existing Thirty-five percent would
services by prefer if the City maintain or
Maintain\incr increasing increased existing services by
ease existing user fees increasing user fees and 22%
services by 35% would maintain or increase
increasing tax services by increasing tax
rates rates.
22% Reduce
L services in Twenty-one percent would
order to reduce services in order to
maintain maintain the current tax rate.
No opinion current tax
22% rates
21%
N=400
. _/

Which services would you like reduced?
No services- use money more efficiently
Not Sure

Bylaw Enforcement

Transit

All services

Other

Recreation services| 1%

Adminstrative services| 1%

Responses| 87

Base| 85

58%
18%
10%
5%
5%
3%

Among the 85 respondents who were
not satisfied, 58% indicated that no
services should be reduced and
money should be used more
efficiently and 10% indicated bylaw
enforcement efforts could be
reduced.

m DISCOVERY RESEARCH

Page 19



Q17. New City Services

Are there any new City services you would
like to see introduced or increased?

No| 63%
Not sure| 13%
Yes-other| 5% The majority (63%) did not want any
Yes-Transit| 4% new City services and 13% were not
Yes-Recycling, garbage| 3% sure. The remaining 24% provided

Yes-Bike path, bike lane, walking paths or trails| 3% isrfwverrc?\lledr::i;gntsgl:\rmg?cen t wanted
Yes-Bylaw enforcment, police patrols| 3% incF;eased tranéit servlioces and 3%
Yes-Programs for youth and seniors| 2% |  mentioned improvements to recycling
Yes- BypaSS, traffic flow| 2% and garbage services.

Yes-Road maintenance| 1%
Yes-Street sweeping| 1%
Yes-Parking| 1%
Base| 400
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Section 3 — City Employee Customer Service

Q18. Contact with City employees

-

Have you had any personal contact either

in-person, on the phone, by email or fax

with a City of Duncan employee over the
last 12 months?

N=400

Q19. Method of Contact with City employees

-

What method(s) did you use to contact
the City of Duncan employee?

In person at City Hall or Public
Works office

Telephone

In person in community

E-mail

— o

I 29%
B 6%
B os%

Mail F 3%

\N=118

0% 50%

100%

Thirty percent of
respondents had some
personal contact with City
employees in the past 12
months.

The remainder of the
questions in this section
were asked to the 118
Citizens who had personal
contact with City
employees.

Among the 118
respondents who had
contact with a City
employee in the past 12
months, 59% made contact
in person at City Hall or
Public Works Office.
Twenty-nine percent made
contact on the telephone
and 16% made contact in
the community.

m DISCOVERY RESEARCH

Page 21



Q20. Type of service or information

( h
During your most recent contact with a

City of Duncan employee, what type of
service were you seeking?

Among the 118
respondents who had
contact with a City
employee, 26% made
contact related to finance
and 15% made inquiries
related to public works.

Finance {payment of taxes, utilities) 26%

Public works (snow removal,
garbage collection, road repair)

General info
General information
Bylaws (parking, animal control)

Building Permits

Planning {(zoning, development
permits)

Building Inspector —calling for an
inspection

Garbage, recycling

Dog License

Information related to Council
meetings, agendas

Other

N=118

0% 25% 50%
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Q21. Quality of service

e N
Please rate the service provided by the
City of Duncan employee during your The service provided by City of
most recent contact: Duncan staff was excellent.
Duncan staff were perceived as
Friendliness — . being frlendly (8.5), treated
customers fairly (8.4) and
T knowledgeable (8.3).
Staff went the extra mile to )
make sure | got what | 8
needed
1 2 3 4 5 6 7 8 9 10
Average Rating:
N=118 1=Poor; 10=Excellent
. J
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Section 4 — Environment

Q22. Most important environmental concern

p
What do you think is the most

the City of Duncan?

Air quality

Too many cars

Not sure

Water quality

Water supply

Flood

Garbage, recycling
Land use, maintain green space
Improve public transit
Other

None

Sewage

Climate change
Invasive plants

Earthquake

important environmental concern for

N=400

50%

The most important environmental
concern for the City of Duncan is
air quality (24%), followed by too
many cars at (15%).
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Section 5 — City Communications

Q23. Source of information on local government issues

e A
How do you learn about local

governmentissues?

g —

Word of mouth: neighbours, friends - 22%

v B 17%
Radio [ 16%

Intemet, Online [l 8%

Newsletter, flyer, mail 7%

City website | 2%

Don't learn about government

. 2%
issues

Attend meeting | 1%

T T T T T 1
0% 20% 40% 60% 80% 100%
N=400

N J/

Q24. Internet Access

e N
Do you have access to the Internet?

I

At home 77%
On a smart phone - 31%
Atwork [N 25%
Mo access F 22%
1 T T T T 1
\__ N=400 0% 20% 40% 60% 80% 10095::/

The vast majority of Citizens
(77%) learn about local
government issues from a
newspaper. Twenty-two percent
learn about government issues
from word of mouth and 17% learn
through the TV.

Seventy-seven percent of
respondents have access to
the Internet at home and
31% have Internet access
on a smart phone.
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Q25. Email

e A\
Do you use email? Seventy-four percent of
respondents use email.
Yes
2%‘;6 74%
\_ N=400 .
Q26. Social Media
e N
Which of the following social media do
you use?
None 60% Sixty percent of respondents
do not use social media.
Facebook 40% Forty percent used
Facebook and only 8% used
Twitter 8% Twitter.
Linkedin 5%
0% 20% 40% 60% 80% 100%
\_N=400 J
18-44 | 45-54 | 65+ Respondents ag_ed 18-44
Facebookl 56% | 51% | 19% were the most likely to use
Twitterl 13% | 8% 1% Facebook and only 19% of
- respondents older than 65
LinkedIn| 8% 8% 1% used Facebook
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Q27. Online Interaction with City of Duncan

e N
Which of the following would you
consider using to interact with the City
of Duncan? Fifty-seven percent of
respondents would consider
City website 57% using the City Website to
interact with the City of
None 40% Duncan and 29% would
consider using Facebook.
Facebook 29%
Twitter 3%
0% 20% 40% 60% 80% 100%
\_N=400 y
Q28. Visited the City Website
e N
Have you visited the City website?
Forty-nine percent
indicated they have visited
the City website.
Yes
49%
No
51%
\_ N=400 )
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Q29. Use City Website for services

: If the following services were offered )
by the City of Duncan web page, would
you use them?
Pay ufility fees
Buy a Dog License
Pay property taxes
Pay for a Building Pemit
None 55%
 N=400 0% 20% 40% 6(;% 8(.)% 1olo%/

Q30. City newsletter

-
Have you read the City Newsletter
inserted into your utility bill?
No
40%
\_ N=400

Forty-one percent would
pay utility fees using the
City of Duncan web page
and 38% would buy a dog
licence or pay property
tax.

Sixty percent of residents
have read the City
newsletter inserted in their
utility bill.
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Q31. Amount of information provided by City

f
In general, how do you feel about the
amount of information provided by the
City?
Too much
information
provided
1%
Not sure Adequate
19% information
provided
73%
Too little
information
provided
\ N=400 7%

The majority (73%)
of respondents feel
the City provides an
adequate amount of
information to
Citizens.
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Section 6 — Amalgamation, Boundary Restructure

Respondents were read:

“Council would like to seek the community’s input on issues related to amalgamation of the
municipalities of North Cowichan and Duncan, or the possible re-alignment of the City’s
boundaries generally.”

Q32-1. Should Duncan consider Amalgamation

( Are you in favour of studying the options,
costs, and benefits for the amalgamation
of the municipalities of North Cowichan
and Duncan?
Two-thirds (67%) are
in favour of studying
the options, costs and
benefits for
amalgamation of the
municipalities.
No
33%
\_ N=400 )

Q32-2. Should Duncan consider Realignment of boundaries?

( Are you in favour of studying the options,
costs, and benefits of realignhment of the
existing boundaries of the City of
Duncan?

Over half (57%) are in
favour of studying the
options, costs and
benefits for the
realignment of
existing boundaries of
the City of Duncan.

\_ N=400 )
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Q32-3. Amalgamation or Realignment?

4 ™

Which option would you prefer?

Amalgamation
of
municipalities:
North
Cowichan &
Duncan

42%
Not sure

17%

Realignment of

existing
boundaries of
Neither, keep the City of
as is. Duncan
N=400 22% 19%
- J
Q32-4. Who should consultant work with?

( N

If the City decides to proceed with researching
options, a consultant will be hired. Who do
you think the consultant should work with?

Not sure A randomly

18% selected

Citizen's

Assembly

59%
A committee
consisting of
politicians and
N=400 st
\ 23% )

Forty-two percent
would prefer
amalgamation and
22% would prefer to
keep the boundaries
the same. Nineteen
percent would prefer
to realign the
existing boundaries
and 17% are not
sure.

If the City proceeds
with researching
options, 59% feel
the consultant
should work with a
randomly selected
Citizen assembly.
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Section 7 — Respondent information

f
How long have you lived in the City of
Duncan?
1-2 yrs
35yrs
6-10yrs
11-20 yrs 30%
20-40 yrs 25%
A1+yrs 14%
0% 20% 40% 60%
\_N=400
f
Which of the following age groups do
you fall into?
18-44 29%
4554 32%
65+ 39%
0% 20% 40% 60%
\_N=400
p
Do you rent or own your place of
residence?
Rent
20%
Own
80%
\_ N=400

The average number of
years that respondents have
lived in the City of Duncan
was 22 years.

The distribution of age was
weighted to match the
population distribution
determined from 2011
Census.

Eighty percent of
respondents owned their
home and 20% rent their
home.
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4 ™
Which of the following do you live in?
Single detached house 70%
Apartment or condo
Townhome or duplex
Refused
Mobile home
0% 20% 40% 60% 80% 100%
\_N=400 J
4 ™
What is your current employment
status?
Retired 43%
Employed full time 34%
Homemaker 7%
Self employed 5%
Employed part time 5%
Unemployed 3%
Other | 1%
Student | 1%

N=400 0% 20% 40% 60% B80% 100%
AN J
4 N\

Gender
Female
50%
\__N=400 J

Seventy percent of the
sample lived in a single
detached house and 21%
live in an apartment or
condo.

Forty-three percent of the
sample was retired and
34% were employed full
time.

The sample was evenly
split between males and
female respondents.
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Appendices

Appendix 1 — Telephone Questionnaire

Appendix 2 — Detailed Tables
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Appendix 1 — Telephone Questionnaire

Hello, my name is and | am calling on behalf of the City of Duncan. We are talking to
Duncan residents to help the City guide strategic planning, set budget priorities and improve

services. Your responses will remain completely confidential.

1. Just to confirm, are you over 18 years age and live within the boundary of the City of Duncan?
[If clarification needed: You pay property tax to the City of Duncan (not just water bill?]

Yes
No [Thank and terminate]

2. On a scale of 1 to 10 with 1 equal to Poor and 10 equal to Excellent how would you rate...

Poor Excellent

The overall quality of life in Duncan?

123456789
10

Duncan as a place to raise children?

123456789
10

Duncan as a place to retire?

123456789
10

3. On a scale of 1 to 10 with 1 equal to strongly disagree and 10 equal to strongly agree please rate

your level of agreement with the following statements...

Strongly Disagree Strongly Agree
Lo 10

I receive good value for the taxes | pay

12345678910

The City of Duncan listens to Citizens and
encourages their involvement in making
decisions.

12345678910

In general, | believe the City of Duncan is doing
a good job

12345678910

4. How do you rate your overall satisfaction with the services and programs provided by the City of

Duncan? [Read list]
Very satisfied [GO TO Q5]
Somewhat satisfied [GO TO Q5]
Neutral [GO TO Q5]
Somewhat dissatisfied
Not satisfied

Q4b. Why are you dissatisfied?
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5. Compared to 5 years ago, how do you feel the quality of life for Duncan residents has changed?
[Read list]
Better
No change [GO TO Q6]
Worse
Not sure [DO NOT READ] [GO TO Q6]

Q5b. If “better” or “worse”: Why do you feel the quality of life is better/ worse?

6. Compared to 5 years ago, do you feel Duncan is a safer place to live? [Read list]
Yes, safer
The same
Less safe
Not sure [DON’T READ]

7. In your opinion, what is the single most important issue facing the City of Duncan? [Do not read,
mark one only]
Traffic — too much
Population growth / Overcrowding / Urban Planning
Population decline
Road conditions
Aging infrastructure
Lack of Jobs/ poor economy
Climate / weather
Air quality
Pollution
Crime / Safety of Citizens
None
Don’t Know
Other

8. What is your favourite thing about living in Duncan? [Do not read, mark one only]
Relaxed lifestyle
Friendly people
Great place to raise a family
Climate/Weather
Community spirit
Access to outdoor recreation
Economy / Jobs
Safe community — low crime
Clean air
Clean water
Size of community
Ocean, close to ocean
Not sure
Other please specify:
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9. On a scale from 1 to 10 with 1 equal to Not satisfied and 10 equal to Very satisfied, how satisfied are
you with the following Recreation and Leisure Services?

Not satisfied Very Satisfied Don’t
L 10 | know
City Parks 123456789
10
City Playgrounds 123456789
10
City museum 123456789
10
City sports fields not including 123456789
schools 10
Overall satisfaction with recreation 123456789
services 10

10. Onascale from 1 to 10 with 1 equal to Not satisfied and 10 equal to Very satisfied, how satisfied are
you with the following City Utilities?

Not satisfied Very Satisfied Don’t
| PP 10 | know
Water supply 123456789
10
Sewage treatment 123456789
10
Garbage collection 123456789
10
Street lighting 123456789
10
Animal control 123456789
10
Recycling services 123456789
10
Auvailability of public washrooms 123456789
10
Overall satisfaction with utilities 123456789
10

11. Onascale from 1 to 10 with 1 equal to Not satisfied and 10 equal to Very satisfied, how satisfied are
you with the following Community Safety issues?

Not satisfied Very Satisfied Don’t
) U PP PPN 10 | know
Police protection 123456789
10
Traffic violation enforcement 123456789
10
Fire protection 123456789
10
By-law enforcement 123456789
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12.

13.

10

Overall satisfaction with protective
services

123456789
10

Not satisfied Very Satisfied
Lo

Don’t
know

Road maintenance and repair

123456789
10

Snow removal from roads

123456789
10

Public transit

123456789
10

Bicycle paths

123456789
10

Condition of City sidewalks

123456789
10

Downtown Parking

123456789
10

Overall satisfaction with roads and
transportation services

123456789
10

Not satisfied Very Satisfied

Don’t
know

City beautification

Citizen engagement

Land use planning

Economic Development

Air Quality

Street maintenance

Regulatory bylaws including nuisance
control, animal control, open air
burning, noise, untidy/unsightly
premises

Transit services

123456789
10

Sidewalks

123456789
10

On a scale from 1 to 10 with 1 equal to Not satisfied and 10 equal to Very satisfied, how satisfied are
you with the following Road and Transportation Services?

On a scale from 1 to 10 with 1 equal to Not satisfied and 10 equal to Very satisfied, how satisfied are
you with the following Other City Services?
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14.  On ascale from 1 to 10 with 1 equal to Not important and 10 equal to Very important, how important
are the following issues for the City?

Not important Very Important Don’t
Lol 10 know
City beautification 123456789
10
Citizen engagement 123456789
10
Land Use planning 123456789
10
Economic Development 123456789
10
Air Quality 123456789
10
Street Maintenance 123456789
10
Regulatory bylaws including 123456789
nuisance control, animal control, 10
open air burning, noise,
untidy/unsightly premises
Transit services 123456789
10
Sidewalks 123456789
10
15. If you had to make a choice regarding City service levels, what would your choice be? [Read]

Maintain or increase existing services by increasing property tax rates [GO TO Q17]
Maintain or increase existing services by increasing user fees for services [GO TO

Q17]
Reduce services in order to maintain current property tax rates
No opinion [Don’t read] [GO TO Q17]

16. Which services would you like reduced? [DO NOT READ, MARK ALL]
O Bylaw Enforcement

Protective Services

Garbage and recycling services

No services- use money more efficiently

All service

Not Sure
Other — specify:

OO O0OO0OO0

17. Are there any new City services you would like to see introduced or increased?
No
Not sure
Yes — please specify:
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18. Have you had any personal contact either in-person, on the phone, by email or fax with a
City of Duncan employee over the last 12 months?

O Yes
O No [GO TO Q22]
O Not sure [GO TO Q22]

19. What method or methods did you use to contact the City of Duncan employee?
[DON'T READ, MARK ALL]

O In person at City Hall or Public Works office

O In person in community (at home, on the street, at a community meeting, community
facility)

Telephone
Mail
Fax

O O 0O

E-mail
O Other

20.  During your most recent contact with a City of Duncan employee, what type of service were
you seeking? [DO NOT READ]

Building Inspector — calling for an inspection

Building Permits

Planning (zoning, development permits)

Finance (payment of taxes, utilities)

Information related to Council meetings, agendas

Bylaws (parking, animal control)

Public works (snow removal, garbage collection, road repair)
Garbage, recycling

Other

CoNoGwhN P

21. Onascale from 1 to 10 with 1 equal to poor and 10 is equal to excellent please rate the
service provided by the City of Duncan employee during your most recent contact...

Poor
Excellent
1. ]eee]eee ... |10
1 | Friendliness
2 | Level of knowledge
3 | Competent
4 | Treated you fairly
5 | Staff went the extra mile to make sure | got what | needed

22.  What do you think is the most important environmental concern for the City of Duncan? /DON’T
READ, MARK ONE ONLY]
Air quality
Flood
Water supply
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23.

24.

25.

26.

27.

Water quality
Wildlife

Invasive plants

Too many cars
Improve public transit
Other

How do you learn about local government issues? [DO NOT READ, MARK ALL]
Contact member of City staff
Community organization
Word of mouth: neighbours, friends
City website
TV
Radio
Local newspaper
Internet, Online
Don’t learn about government issues
Don’t know
Other

Do you have access to the internet? [READ, MARK ALL]

o At home

e At work

e On asmart phone
No access

Do you use e-mail?
Yes
No

Which of the following social media do you use? [READ, MARK ALL]
Facebook
Twitter
Linked In
None [DON'T READ]

Which of the following would you consider using to interact with the City of Duncan?
[READ, MARK ALL]

City Website

Facebook

Twitter

None [DON'T READ]
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28.

29.

30.

31.

Have you visited the City website?

Yes
No

If the following services were offered on the City of Duncan web page, would you use
them? [READ, MARK ALL]

O
O
O
O
O

Pay for a Building Permit
Pay utility fees

Pay property taxes

Buy a Dog License
None [DON'T READ]

Have you read the City Newsletter inserted into your utility bill?

Yes
No

In general, how do you feel about the amount of information provided by the City? [READ]

Too much information provided
Adequate information provided
Too little information

Not sure [DON'T READ]

Amalgamation/Boundary Restructure Question:

32.

Council would like to seek the community’s input on issues related to amalgamation of the
municipalities of North Cowichan and Duncan, or the possible re-alignment of the City’s
boundaries generally.

1.

Are you in favour of studying the options, costs, and benefits for
the amalgamation of the municipalities of North Cowichan and Duncan?
Yes

No

Are you in favour of studying the options, costs, and benefits of realignment of the
existing boundaries of the City of Duncan?

Yes
No

Which option would you prefer? [READ, CHECK ONE]

Amalgamation of the municipalities of North Cowichan and Duncan
Realignment of the existing boundaries of the City of Duncan

Neither, keep as is. [GO TO Q33]
Not sure [DON’T READ]
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4. If the City decides to proceed with researching options, a consultant will be hired.
Who do you think the consultant should work with? [READ, CHECK ONE]

A randomly selected Citizen's Assembly — OR
A committee consisting of politicians and staff
Not sure [DON’T READ]

And just a few last questions about you....
33. How long have you lived in the City of Duncan? Years

34. Which of the following age groups do you fall into? [Read]
18-24 years
25-34
35-44
45-54
55-64
65 years or older
Refused [DO NOT READ]

35. Do you rent or own your place of residence? [READ]
Own
Rent
Refused [DO NOT READ]

36. Which of the following do you live in? [READ]
Single detached house
Apartment or condo
Townhome or duplex
Basement suite
Mobile home
Other
Refused [DO NOT READ]

37. What is your current employment status? [READ]
Employed full time
Employed part time
Self employed
Student
Retired
Homemaker
Unemployed
Other
Refused [DO NOT READ]
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38. What is your postal code? voL-
Refused

39. Indicate Gender. [Don 't read]
Male
Female
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Appendix 2 — Detailed Tables

Banner Legend:

Ques/tion Bang Gralnd Total:

Response
K D percentages
Gender Marital Status for all
Single/ Living | Divorced/
never with a |separated/ | Grand people .
Male | Female | married | Married | partner | widowed | Total | @nNSWering
Neith == uestion
‘ Provinge or sun | 27% | ! 34%! 33% | 28% | 25% 34% | 30% Q
Which newspapers - : :
have you read or Province Only [ 229% |1 219 2% | 2% | 17% 18% | 21%
\',Sgeklff into in the past| syn only 2% |1 24% 17% | 25% | 17% 26% | 23%
Both MOvInCe | anop | ! o106t | 20% | 249 | 42% 22% | 26%
Total Base 25cyf 250 19 | 24| 24 82 | 500
Column Percentage: Base:
Columns add up to 100% Number of people answering
Example: Out of all Females: both Question & Banner
34% read neither Province or Sun
21% read Province only Note:
24% read Sun only If Base <100, interpret column
21% read both Province and Sun percentages with caution.
100% of Females If Base <50, interpret column

percentages with extreme caution.
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How would you rate...

Which of the following

Total Gender = gmuﬁstod; o Years ived in Duncan?
Mae | Femae | 1844 | 4554 | 65+ | 1-10yrs | 11-20yrs | 20+yrs
Poor: 1-3 2% | 4% | 1% | 5% | 2% | 0% 2% 5% | 0%
;“;:T:f[i”ﬁ::'n“?y 47 2% | 24% | 30% | 29% | 30% |24% | 25% |  19% | 36%
Excelent: 810 | 71% | 71% | 70% | 66% | 68% |76% | 74% 76% | 64%
Mean 79| 79| 79| 76| 78| 81 79 79| 718
Totdl 1 400 | 200 | 200 | 118 | 127|156 | 123 12| 155
Poor: 1-3 1% | 1% | 0% 2% 1% 1%
f’o“r”:zz 2:;2':‘:‘3 47 41% |38% | 44% | 37% | 40% [45% | 42% 36% | 44%
Excelent: 810 | 58% [61% | 56% | 63% | 60% |53% | 57% 64% | 55%
Mean 74| 74| 74| 15| 75| 72 72 76| 74
Tota Base 400 | 200 | 200 | 118 | 127 | 156 | 123 12| 155
Poor: 1-3 3% | 5% | 2% | 5% | 3% | 2% 2% 6% | 2%
z“r”:;:‘ej“p'“e 47 25% | 24% | 27% | 32% | 31% |16% | 28% 26% | 23%
Excelent: 810 | 72% |72% | 71% | 63% | 66% |83% | 70% 68% | 75%
Mean 79| 79| 80| 75| 77| 84 79 77| 82
Totd - 400 | 200 | 200 | 118 | 127|156 | 123 12| 155

Mean ratinas based on a 10-boint scale with 1=Poorand 10=Excelent

m DISCOVERY RESEARCH

Page 46



Please rate your level of agreement with the following statements...

Which of the folowing
age groups do you fal
Gender into? Years lved in Duncan?

Total

Mae | Femae | 1844 4554 65+ 1-10 yrs 11-20yrs | 20+ yrs
Disagree: 1-3 7% | 7% % | 8% | 6% | 7% 1% 6% | 12%

| receive good value

47 59% [59% | 58% | 76% | 57% [47% 61% 63% | 53%
for the taxes | pay
Agree: 8-10 35% [34% | 35% | 16% | 37% |46% 38% 31% | 35%
Totd Mean 66 | 6.7 64 6.0 68 | 68 6.7 6.6 64
ota
Base 400 | 200 200 [ 118 [ 127 | 156 123 122 155

The City of Duncan Disagree: 1-3 8% | 9% 7% | 8% | 9% | 8% % 13% 5%

istens to Citizens

and encourages 47 62% | 62% | 61% | 61% | 60% |63% | 59% | 58% | 68%
ther volementin |y e840 | 30% |28% | 32% | 31% | 31% |29% | 34% |  29% | 27%
making decisions .
Totd Mean 63| 63 6.3 6.3 63| 62 6.3 6.2 6.3
(0]
Base 400 | 200 200 | 118 | 127 | 156 123 122 155
, Disagree: 1-3 5% | 4% % | 3% | 7% | 6% 4% 6% 6%
In general, | believe
the City of Duncanis | 4-7 46% | 50% 42% | 47% | 46% |46% 44% 51% 44%
doing a good job
Agree: 8-10 48% | 46% 51% | 50% | 48% |48% 52% 43% 50%
Tota Mean 711 70 72 72 701 70 70 70 74
o)
Base 400 | 200 200 | 118 | 127 | 156 123 122 155

Mean ratinas based on a 10-point scale with 1=Stronalv Disaaree and 10=Stronalv Aaree

Which of the following
age groups do you fal

Total Gender into? Years lved in Duncan?

Male | Femae | 18-44 | 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Very satisfied 22% | 1% | 25% | 17% | 20% |27% 27% 15% | 23%

How doyourate your | gomeynat satisfied 52% | 56% | 4% | 52% | 52% |54% | 47% 55% | 55%

overall satisfaction

with the services and Nettral 22% | 20% 24% | 31% | 23% |15% 23% 27% 17%
programs provided by

the Gity of Duncan? Somewhat dissatisfied 2% | 3% 2% 4% | 3% 3% 2% 3%

Not satisfied 1% | 2% 0% 1% | 2% 1% 1% 1%

Total | Base 400 | 200 200 | 118 | 127 | 156 123 122 155
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Which of the
folowing age
Total groups do you
Gender fal into? Years lived in Duncan?
Male | Femae | 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Council d Ii
o s US| 4o |40% | 25% | 25% [56% | 25% | 18% | 66%
o Citizens
povernneentes | 25 |26% | 25 | 0% [10% | s0% | 18% | 11%
ck of services
Roads 14% 3% | 10% [19% 18% | 23%
Why are you
dissatisfied? | Transt 13% | 13% 12% | 15% | 10% 25% 11%
Reoyelg, Garbage 12% | 12% | 12% 25% 28% | 1%
collection services
Want Amalgamation 5% 13% | 10% 18%
Bylaw enforcement 5% 12% 10% 11%
Responses 16 9 7 7 9 4 4 8
Total
Base 14 9 5 7 7 4 4 6
Base: Respondents who somewhat dissatisfied or not satisfied
Column percentaaes mav exceed 100% because multiole answers aiven
Which of the folowing
age groups do you fal
Total Gender into? Years lved in Duncan?
Make | Femae | 18-44 45-54 65+ 1-10 yrs 11-20yrs | 20+yrs
Better 39% | 39% 39% | 47% | 40% |32% 44% 32% 40%
Compared to 5years
ago, how do you feel No change 41% [ 47% | 35% | 33% | 42% |47% 33% 51% | 40%
the qualtty of ffe for
Duncan residents has Worse 13% | 10% 15% | 1% | 13% | 13% 6% 13% 18%
chenged? Not sure % | 4% | 1% | 9% | 5% | 8% | 17% 4% | 2%
Total | Base 400 | 200 200 | 118 | 127 | 156 123 122 155
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Which of the following
age groups do you fal

Total Gender into? Years lived in Duncan?
Male | Femae | 18-44 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Servoes, MeraAMMeIl, | ggor | 4105 | 35% | 52% | 40% |20% | 3%% |  56% | 25%
recreation opportunities
Stores, shopping 30% | 34% 26% | 45% | 25% |19% 42% 14% 30%
Infrastructure 1% | 7% 15% % | 18% | 9% 11% 16% 8%
Parks and trais 8% | 12% 5% | 1% | 1% | 3% 19% 6% 1%
powntoneazaton | go | 7% | 9% 12 |13% | 3% | 8% | 13%
streetscaping, clean
Roads 8% | 13% 3% | 1% | 9% | 3% 15% 6%
Why -
doyou | SeNOrs progams, 6% | 7% | 5% 1% [17% | 1% | 5% | 5%
feel the ammenities
qualty | Not sure, just better 5% | 5% 6% | 7% 10% 2% 12%
of life is
better? | Council listening 4% | 6% 3% 7% | 5% 2% 2% 7%
ey g &% | 7% | 1% 2% [10% | 2% | 7% | 3%
Transt 3% | 1% 5% 8% | 3% 2% 3% 4%
Crime down, better care
for homeless, less 3% | 1% 4% % | 2% 2% 5% 2%
homeless
Other 3% | 1% 4% 4% | 5% %
Sidewaks 2% 3% 1% | 4% 1% 2% 2%
Tot Responses 206 | 110 97 73 73| 60 80 48 78
[0}
Base 155 | 77 78 55 51 49 55 39 62

Base: Respondents who felt quaity of ife is better
Column percentaaes mav exceed 100% because multivle answers aiven
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Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Male | Femae | 18-44 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Crime, safety, homeless 19% | 16% 22% | 14% | 29% | 14% 65% 18%
10s, escnomy, 17% | 26% | 11% 25% | 21% 3% | 14%
income, financial
Transt 13% | 28% 2% | 45% 3% 3% 2%
Services for youth 13% 21% | 28% | 12% | 3% 51% 4% 7%
Traffic 12% | 16% 9% 17% | 14% 4% 19%
Why do
youfesl | Oher 1% | 5% | 15% | 14% | 4% |14% 1% | 14%
the Infrastuictue 7% [10% | 4% 16% 12%
quality of
ife is Recycling, garbage 6% 10% | 14% 6% 9% 9%
worse? o el
t
verpopetes 4% 7% 12% 9% | 2%
crowded
Bylaw enforcement 3% | 5% 2% 8% 6%
Heatth care 3% 4% 4% | 3% 8%
Council doesn't isten 3% 4% 6% 5%
Parking 3% 4% 6% 5%
Responses 57 22 35 15 17| 24 9 16 3
Total
Base 50 21 30 13 17 21 7 16 27
Base: Respondents who felt quality of ffe is worse
Column percentaaes mav exceed 100% because multivle answers aiven
Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Mae | Femae | 1844 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Yes, safer | 12% | 12% 12% | 3% | 13% |18% 9% 12% 14%
Compared to 5
years ago, do Thesame | 65% | 71% 58% | 73% | 62% [61% 59%% 73% 62%
you feel Duncan
sasaferpiace | Lesssafe | 16% | 13% | 19% | 14% | 22% [12% | 14% 14% | 19%
toe? Notsue | 7% | 4% | 11% | 9% | 4% | 9% | 18% 1% | 5%
Total | Base 400 | 200 200 | 118 | 127 | 156 123 122 155
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Total

Which of the following
age groups do you fal

Gender into? Years Ived in Duncan?
Male | Femae 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
Traffic - too much 19% |21% | 17% | 10% | 22% |23% 17% 13% | 25%
Donit Know 15% | 13% | 16% | 16% | 14% |14% 14% 15% | 15%
Lack of Jobs, poor
economy, economic 10% | 10% | 10% | 13% | 9% | 9% 12% 10% 9%
developement
e S e;fu:fs e | qoe | 2% | 11% | 3% | 12% | 5% | 6% | 7% | 7%
R eSSt 6% [10% | 1% | 5% | 6% | 7% | 9% | 3% | 6%
Other 6% | 3% 9% | 11% 2% | 5% 5% 5% 6%
Population growth,
Overcrowding, Urban 5% | 7% 4% | 13% 1% | 3% 9% 1% 5%
Planning
Road conditions 4% | 5% 4% 5% 4% | 4% 6% 6% 2%
Almalgamation 4% | 6% 2% 7% | 4% 1% 4% 6%
| Aging infrastructure 3% | 3% 4% 3% 1% | 6% 7% 1% 2%
n your
opinion, Transit 3% | 5% 1% 5% 3% | 1% 3% 6%
hat i
f;:si'nsgle Lack of services 2% | 5% 5% | 2% | 1% | 2% 6%
_m°5tn t Youth actiities 2% | 1% 4% | 3% | 4% | 0% 2% 4% 1%
importan
e :Vgetg;ysby"ass‘ 2% | 3% | 1% % | 3% | 1%| 2% | 3%
acing the
g“y of | Houwng 2% 4% | 3% | 2% | 2% 1% 3% | 3%
uncan’
E;mnf:jn“y‘“””“m' 1% | 2% | 1% 2% | 2% 1% | 3%
None 1% | 2% 1% 1% | 3% 3% 2%
Garbarge, recycing 1% | 1% 2% 2% 1% | 0% 1% 2% 0%
Arr quality 1% 2% 3% 3%
Parking 1% | 1% 1% 1% | 2% 1% 1% 1%
el commucaton 1% | 1% | 1% 1% | 2% 1% | 2%
Hospttal, heatthcare 1% | 1% 1% 2% 2% 0%
fh"a“nag‘: veather. dmate | qop | 1% | 1% 2% | 0% 1% | 2%
Zzas‘tjm”s‘em* senage 1% | 1% | 0% 1% | 1% | 1% 1% | 1%
Polution 1% 1% 2% 1% 0%
Senior services 0% 1% 1% 1% 1%
Total | Base 400 | 200 200 118 127 | 156 123 122 155
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Which of the folowing
age groups do you fal

Total Gender nto? Years Ived in Duncan?
Male Female 18-44 4554 65+ 1-10 yrs 11-20 yrs 20+ yrs

Ste of communiy 26% | 30% | 21% | 41% | 17% |21% | 21% |  31% | 25%

Fiendy peopl 19% | 8% | 18% | 16% | 7% [15% | 13% |  14% | 11%

oo o 12% | 1% | 14% | 9% | 17% [10% | 1% | 14% | 11%

Cimate, Weather 1% [12% | 9% | 3% | 13% [14% | 6% | 13% | 13%

Accessibity,

comenence, cental, | 10% | 8% | 12% | 3% | 17% [10% | 15% | 4% | 11%

stores

Retedestyle % | 9% | 6% | 8% | 6%|8%| 12| 3% | 7%

Otrer 5% | 5% | 4% | 3% | 3% |7%| 6%| 5% | 3%
yo’“uf"s faﬁty"'“““‘“s” 3% | 4% | 2% | 8% | 2% |0%| 5% | 4% | 0%
I:;‘;’“e Dowritown 3% | 3% | 2% | 5% | 3%|0%| 2% 5% | 2%
R 2% | 3% | 2% % [ 3% | 3% | 1% | 3%
A p—— 2% | 2% | 3% | 3% | 3% | 1% | 3%| %] 3%

F amilar 2% | 3% 1% 2% | 3% 4%

Sevices avabe 1% | 1% | 2% 1% [ 3% | 1% | 1% | 2%

Qui 1% | 1% | 1% 2% | 1% | 1% | 1% | 1%

Ckan water 1% | 1% | 1% 2% | 1% 1% | 2%

ceecomma R 4% | 1% | 0% 2% | 0% | 2% 0%

Economy, Jobs 0% 1% 1% 1%

Clean air 0% 0% 1% 1%

Ocean, closeto ocean 0% 0% 0% 0%
Total | Base a0 | 200 200 118 127 18| 13| 12| 1%
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How satisfied are you with the following Recreationand Leisure Services?

Which of the following

Total Gender o i?\stod?o e Years ived i Duncan?
Mae | Femae | 1844 | 4554 | 65+ | 1-10yrs | 11-20yrs | 20+yrs
Notsatisied: +3 | 3% | 5% | 1% | 5% | 2% | 3% 6% | 3%
Ciy Parks w7 30% [ 29% | 32% | 37% | 31% |24% | 31% |  35% | 25%
saised: 610 | 67% | 66% | 67% | 58% | 67% |73% | 6% | 58% | 72%
Mean 81| 80| 82| 75| 79 86| 83 75| 83
Totd a0 200 200 18| 127 [ 1| 13| 12| 1%
Notsatisfedt 13 | 5% | 8% | 3% | 6% | 4% | 4% 10% | 3%
Cly Playgrounds | 47 3% [42% | 33% | 33% | 45% [33% | 23% |  44% | 40%
saisfed: 510 | 58% | 50% | 64% | 61% | 51% |62% | 77% |  45% | 57%
Mean 88| 88| 88| 81| 83| 97| 95 78| 91
Tota 1 40| 200 200 18| 127|188 | 13| 12| 1%
Notsatisfed: 3 | 5% | 4% | 6% 10% | 3% | 4% 7% | 4%
Ciy museum 7 5% |62 | 44% | 79% | 47% [3%% | 50% |  64% | 46%
saisfed: 510 | 43% | 34% | 50% | 21% | 43% |58% | 46% |  29% | 50%
Mean 86| 86| 86| 86| 82| 91| 88 86| 85
Totl 1 a0 200 200 18| 127 [ 1| 13| 12| 1%
yomsisss |11 [ %] 1% ] 0% 1% | 2% 2% | 1%
nol nciing 7 26% |27% | 24% | 34% | 22% |20% | 24% | 3%% | 21%
schoce saisted: 810 | 3% | 71% | 7% | 66% | 7% |77% | 76% |  65% | 78%
Mean 87| 87| 88| 81| 84| 94| 89 83| 89
Totd a0 200 200 18| 127 [ 1| 13| 12| 1%
e |0 1% 1% | 0% 1% | 0%
with recreation 7 29% [32% | 26% | 31% | 29% |28% | 26% |  36% | 27%
servoes Saified: 810 | 70% | 68% | 73% | 69% | 70% |71% | 74% |  63% | 73%
Mean 81| 80| 82| 79| 79[ 85| 81 77| 84
Tota 1 40| 200 200 18| 127|188 | 13| 12| 1%

Mean ratinas based on a 10-point scale with 1=Not Satisfied and 10=\e Satisfied
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How satisfied are you with the following City Utilities ?

Which of the following
age groups do you fal
Total Gender nio? Years ived in Duncan?

Make | Femae 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
Not satisfied: 1-3 1% 1% 2% 1% 1%
Water supply 47 13% [13% | 12% | 19% | 8% |11% | 16% | 1% | 11%
saisfed: 810 | 87% | 87% | 86% | 81% | 90% |89% | 84% | 88% | 88%
Mean 89| 89| 89| 87| 89| 90| 88 88| o1
Totl 400 | 200 | 200 118 | 127 | 1% | 123 12| 1%

Notsatsfid: 13 | 1% | 1% | 2% 2% | 2% | 3% 2%
Sewage reatment | 47 2% |20% | 23% | 28% | 16% [21% | 21% |  24% | 20%
Saisfed: 810 | 7% | 79% | 75% | 72% | 82% |77 | 7% | 74% | 80%
Mean 87| 85| 89| 86| 87| 87| 86 86| 89
Totdl 39| 200 19| 18| 12| 1% | 12| 12| 1%
Notsatsfid: 3 | 1% | 1% | 2% 2% | 2% | 1% 2% | 1%
Gabage colection | 47 22% | 23% | 22% | 33% | 19% [17% | 31% | 18% | 20%
Saisfed: 810 | 76% | 76% | 76% | 67% | 79% [81% | 68% | 80% | 79%
Mean 84| 84| 85| 81| 84| 87| 83 83| 86
Totd 400 [ 200 | 200 118 | 127|156 | 123 122 155
Not satisfied: 1-3 1% | 1% 1% 1% 1%
Street ightng 47 20% |27% | 3% | 43% | 28% [19% | 36% |  38% | 16%
saished: 810 | 70% | 72% | 69% | 57% | 72% [80% | 64% | 61% | 83%
Mean 81| 80| 82| 78| 8o 85| 79 79| 86
Towl - 400 [ 200 | 200 118 | 127|156 | 123 122 155
Notsatsfid: 13 | 7% [11% | 4% | 12% | 6% | 5% | 4% 8% | 10%
Animal control 47 35% [29% | 40% | 37% | 34% |33% 36% 35% | 33%
Salisfed: 810 | 58% |60% | 56% | 51% | 61% [61% | 61% | 57% | 57%
Mean 81| 82| 81| 76| 81| 85| 84 79| 80
Totl 400 | 200 | 200 118 | 127 1% | 123 122 15
Notsatsfid: 13 | 3% | 4% | 2% 4% | 6% | 4% 2% | 4%
Reyding semvices | 47 34% | 38% | 30% | 43% | 35% [26% | 38% |  35% | 30%
Satisfed: 810 | 63% | 57% | 68% | 57% | 61% |68% | 58% | 63% | 66%
Mean 79| 77| 82| 76| 79| 82| 79 78| 84
197 - 400 | 200 | 200 118 | 127 | 1% | 123 122 155
Notsatisfect -3 | 14% | 12% | 15% | 10% | 20% |11% | 12% |  19% | 11%
::::i“r::f pbic 1 4g 54% | 50% | 57% | 51% | 51% |58% | 5% | 4% | 54%
Saisfed: 810 | 33% | 37% | 28% | 39% | 29% [31% | 29% |  34% | 35%
Mean 72| 74| 70| 71| 65| 78| 72 69| 74
Totd 400 200 200 18| 127|156 | 123 122 15
Notsatfid: 3 | 1% | 1% | 1% 1% [ 1% | 1% 1%
m;“‘;:ff“'b” 47 35% |37% | 34% | 34% | 42% [31% | 35% |  40% | 32%
Satisfed: 810 | 64% | 62% | 65% | 66% | 57% |69% | 64% | 60% | 67%
Mean 78| 77| 79| 78| 75| 84| 77 77| 79
Tota 1 400 [ 200 | 200 118 | 127|156 | 123 122 155

Mean ratinas based on a 10-point scale with 1=Not Satisfied and 10=Ve Satisfied
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How satisfied are you with the following Community Services?

Which of the following

Total Gender o i?\stod?o e Years ived i Duncan?
Mae | Femae | 1844 | 4554 | 65+ | 1-10yrs | 11-20yrs | 20+yrs
Notsatisfed: 3 | 2% | 2% | 2% 4% | 2% | 1% 1% | 4%
Pokce potection | 47 26% | 26% | 26% | 31% | 26% |23% | 32% | 22% | 25%
satsfed: 810 | 72% | 71% | 72% | 6% | 70% |75% | 67% |  78% | 7%
Mean 83| 82| 83| 82| 81| 85| 83 83| 82
Totd 400 | 200 200| 118 | 127 | 1% | 123 12| 155
Notsatisfi: 3 | 10% | 1% | 9% | 5% | 12% |12% | 5% | 13% | 11%
anzfemm 47 AT% | 4% | 46% | 43% | 53% [46% | 56% |  43% | 44%
Saifed: 810 | 43% |41% | 45% | 52% | 34% [43% | 3% |  44% | 45%
Mean 71| 68| 75| 71| 68| 75| 73 69| 72
Tota 1 400 | 200 | 200 118 127 | 1% | 123 12| 155
Not satisfied: 1-3 1% | 1% 1% 1% 1%
Fre protection 7 13% [ 17% | 9% | 19% | 12% | 9% | 16% | 13% | 11%
saisfed: 810 | 86% | 82% | 91% | 81% | 88% [89% | 83% | 87% | 8%
Mean 88| 88| 89| 86| 88| 90| 88 87| 90
Totl 1 400 | 200 200| 118 | 127 | 1% | 123 12| 155
Notsatiiedt 3 | 11% | 17% | 5% | 12% | 10% [10% | 4% |  14% | 14%
By4aw erforement | 47 33% [ 33% | 34% | 18% | 43% |38% | 30% | 36% | 34%
saisfed: 810 | 56% | 51% | 61% | 70% | 46% [52% | 66% | 4% | 52%
Mean 81| 77| 85| 82| 77| 83| 87 75| 81
Totd 400 200 200| 118 | 127 | 1% | 123 12| 155
N IR 4% | 1% | 2% 1% | 2%
with protective 7 3% [33% | 31% | 36% | 33% |28% | 37% | 33% | 27%
servoes Saisfied: 810 | 67% | 66% | 68% | 64% | 63% [71% | 61% | 66% | 71%
Mean 79| 78| 80| 79| 77| 81| 79 77| 80
Tota 1 400 | 200 | 200 118 127 | 1% | 123 12| 155

Mean ratinas based on a 10-point scale with 1=Not Satisfied and 10=\e Satisfied
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How satisfied are you with the following Road and Transportation Services?

Which of the folowing
age groups do you fal
Total Gender into? Years ived in Duncan?
Male | Femake 18-44 4554 65+ 1-10 yrs 11-20 yrs 20+ yrs
Notsatisfec: 13 | 6% | 8% | 4% | 5% | 6% | 7% | 6% 7% | 5%
:;z?rma"“e”a”* ey 51% | 49% | 52% | 53% | 57% [43% | 4% | 51% | 5%
Satised: 810 | 43% |43% | 44% | 42% | 38% |49% | 45% | 4% | 43%
Mean 67| 65| 70| 64| 67| 70| 68 66| 68
Toul 400 | 200 | 200 | 118 | 127 | 1% | 123 12| 15
Notsatisec: 3 | 6% | 8% | 4% | 9% | 4% | 6% | 2% | 10% | 6%
fozvs”em' from 47 43% | 43% | 43% | 43% | 45% [41% |  44% 46% | 3%
Saisted: 810 | 51% | 49% | 53% | 48% | 51% |54% | 53% |  43% | 55%
Mean 75| 74| 75| 72| 76| 76| 78 70| 716
Total o 400 | 200 | 200 118 127 [ 1% | 123 12| 15
Notsatsfied: 3 | 11% [15% | 5% | 17% | 9% | 6% | 8% | 19% | 5%
Pubic ranst 47 50% |49% | 51% | 5%% | 50% |43% | 50% |  54% | 47%
Satisfied: 8-10 3% [36% | 43% | 24% | 41% |50% 43% 21% | 48%
Mean 84| 80| 88| 79| 83| 83| 86 77| 88
Totl 400 | 200 | 200 118 127 [ 1% | 123 12| 15
Notsatisfec: 3 | 10% | 12% | 7% 1% [18% | 9% | 12% | 8%
Bioycle peths 47 56% |55% | 56% | 62% | 5% |44% | 54% |  66% | 47%
satisfed: 810 | 35% [33% | 36% | 36% | 28% |38% | 36% | 2% | 45%
Mean 82| 80| 83| 77| 77| 89| 80 17| 87
Totdl 400 | 200 | 200 | 118 | 127 | 1% | 123 12| 15
Not satisfied: 1-3 6% | 8% 3% | 5% | 8% | 4% 5% 7% 5%
gz;"gzzd"“y 47 AT% | 48% | 46% | 53% | 46% |43% | 52% |  45% | 43%
Saisfed: 810 | 48% | 44% | 51% | 42% | 46% |54% | 43% |  48% | 51%
Mean 72 74| 74| 72| 1] 74| 70 72| 715
Totl 400 | 200 | 200 118 127 [ 1% | 123 12| 15
Notsatsfied: 3 | 17% [17% | 16% | 17% | 17% [17% | 14% |  19% | 19%
Downtown Parking 47 4% | 50% | 48% | 45% | 50% |51% | 49% |  46% | 52%
satised: 810 | 34% [33% | 34% | 38% | 33% [31% | 37% |  36% | 29%
Mean 64| 62| 66| 66| 61| 65| 66 62| 64
Total 400 | 200 | 200| 18| 127 | 1% | 123 12| 15
oot |88 | 2% 2% | 2% 3% | 2% | 1% 2% | 2%
roads and 47 59% | 64% | 54% | 66% | 58% |54% | 59% |  66% | 53%
VAN [ Saed 610 | %% | 35% | 44% | 34% | 3%% |45% | 39% | 3% | 45%
Mean 74| 69| 73| 70| 70| 72| 74 68| 72
Total o 400 | 200 | 200 118 127 [ 1% | 123 12| 155

Mean ratinas based on a 10-point scale with 1=Not Satisfied and 10=Verv Satisfied
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How satisfied are you with the following Other City Services?

Which of the following
age groups do you fal
Total Gender into? Years ved in Duncan?

Mae | Femake | 1844 | 4554 | 65+ | 1-10yrs | 11-20yrs | 20+yrs

Notsatisfec: 3 | 1% | 1% | 1% 1% | 3% [ 1% 1% | 2%

Ciy beautfication 47 36% |40% | 33% | 45% | 33% |33% | 3% |  46% | 27%

Satisfied: 810 62% |50% | 66% | 55% | 67% |64% | 60% | 53% | 72%

Mean 80| 79| 81| 80| 80| 80| 80 78| 84

Towl 400 | 200 | 200| 118 | 127|156 | 123 122 15

Notsatisfid: 3 | 2% | 2% | 2% 3% | 4% | 3% 2% | 2%

Cizen engagement 47 50% |54% | 46% | 52% | 53% |46% | 56% |  54% | 42%

Satisfied: 810 4T% |44% | 51% | 48% | 44% [50% | 41% |  44% | 56%

Mezn 76| 73| 80| 76| 72 84 75 76| 78

Totd 400 [ 200 | 200 18| 127|156 | 123 12| 155

Notsatisfed: 3 | 8% | 9% | 7% | 6% | 10% | 7% | 7% | 10% | 6%

Land use panning 47 52% | 56% | 48% | 53% | 53% |51% | 50% | 60% | 47%

Satisfied: 810 40% [36% | 45% | 41% | 37% [41% | 42% | 2% | 47%

Mean 79| 76| 83| 75| 76| 85| 80 74| 83

T — 400 | 200 | 200 118 | 127|156 | 123 12| 15

Notsatisfied: 13 | 6% |10% | 2% | 5% | 6% | 7% | 7% 9% | 3%

Ecoromic Develpment | 47 60% |58% | 63% | 62% | 64% |55% | 53% | 63% | 65%

Satisfed: 810 33% [32% | 34% | 33% | 30% |37% | 40% | 28% | 32%

Mezn 77| 74| 81| 70| 75| 85| 77 71| 82

Totd 400 [ 200 | 200 18| 127|156 | 123 12| 155

Notsatisfed: 13 | 5% | 3% | 6% | 6% | 3% | 5% | 3% | 10%| 1%

A Qualty 47 2% [23% | 32% | 35% | 25% [23% | 3% | 2% | 16%

Saisfied: 810 68% |74% | 62% | 58% | 72% 7% | 58% | 61% | 82%

Mean 78| 81| 76| 76| 78| 80| 76 74| 84

Totd 400 | 200 | 200| 118 | 127|156 | 123 12| 15

Not satisfied: 1-3 5% | 6% 3% | 5% | 6% | 4% 4% 6% 4%

Street maintennce 47 AT% | 45% | 49% | 56% | 45% |42% | 48% |  46% | 47%

Satisfied: 810 48% | 4% | 47% | 39% | 50% |54% | 47% |  48% | 4%

Mean 72| 74| 73| 69| 72| 74| 73 70| 73

Towl - 400 | 200 | 200 118 | 127|156 | 123 122 15

Reguatory bylws Notsatisfed: 3 | 7% |11% | 3% | 11% | 5% | 6% | 2% | 1% | 9%
ncluding nuisance

control, animaconta, | 47 4% [40% | 42% | 20% | 46% [46% | 43% |  43% | 3%

‘u‘:f;j':;’;‘t”gv""isev Saisfied: 810 5% |49% | 55% | 60% | 49% |48% | 55% |  46% | 54%

Mezn 76| 74| 78| 78| 75| 76| 77 74| 171

Totd 400 [ 200 | 200 18| 127 [ 1% | 123 12| 155

Notsatsfid: 3 | 8% [13% | 3% | 16% | 8% | 2% | 6% | 15% | 4%

Transt servces 47 40% |3%% | 40% | 29% | 46% |43% | 37% |  40% | 42%

Satisfied: 810 5% |47% | 57% | 55% | 46% |55% | 57% |  45% | 55%

Mean 85| 83| 87| 82| 85| 88| 94 77| 88

Towl 400 | 200 200 118 | 127|156 | 123 122 15

Notsatisfed: 13 | 4% | 6% | 3% | 5% | 4% | 4% | 1% 8% | 4%

Stowaks 47 43% |42% | 45% | 47% | 45% [3%% | 4T% | 3% | 43%

Saisfied: 810 53% [53% | 52% | 48% | 51% |57% | 52% | 53% | 53%

Mezn 74| 73| 75| 72| 73| 76| 74 74| 15

Totd 400 [ 200 | 200 18| 127 [ 1% | 123 12| 155

Mean ratinas based on a 10-point scale with 1=Not Satisfied and 10=Verv Satisfied
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How important are the following Other City Services?

Which of the followig
Total Gender = grou:od?o o Years ived in Duncan?
Mae | Femae | 1844 | 4554 | 65+ [ t-10yrs | 11-20yrs | 20+yrs
Not important: 1-3 4% | 8% 1% | 10% 1% | 3% 1% 6% 6%
City beautification 47 2T% | 24% | 29% | 16% | 34% |30% 30% 23% | 27%
Important; 8-10 6%% | 68% | 70% | 74% | 65% |68% 6%% 7% | 67%
Mean 80| 78 82 8.0 79| 80 82 79 78
Totd Base 400 ( 200 200 | 118 | 127 | 156 13 12 155
Not important: 1-3 0% | 1% 1% 1%
Citizen engagement 47 34% | 35% | 32% | 35% | 39% |28% 41% 30% [ 31%
Important: 8-10 66% | 64% | 68% | 65% | 61% |71% 5%% 70% | 68%
Mean 82| 841 83 83 78| 85 78 83 85
Totd Base 400 [ 200 200 | 118 | 127 | 156 13 12 155
Not important: 1-3 0% | 1% 1% 1%

Land Use planning 47 28% | 28% | 29% | 30% | 33% |24% 28% 3% | 26%
Important: 8-10 TM% (72% | 71% | 70% | 66% |76% 1% 68% | 74%
Mean 85| 84 86 84 83| 87 82 85 86
Totd Base 400 | 200 200 | 118 | 127 | 156 123 12 155

Not important: 1-3 0% | 1% 0% 1% | 1% 1%
Economic Development 47 25% | 31% 19% [ 22% | 27% [27% 25% 28% | 24%
Important; 8-10 T48% | 68% | 80% | 78% | 73% |72% 75% 7% | 76%
Mean 86| 84 838 8.7 85| 86 8.7 84 86
Totd Base 400 ( 200 200 | 118 | 127 | 156 13 12 155
Not important: 1-3 1% | 1% 0% 1% | 1% 1% 1% 1%
Air Qualty 47 10% | 12% 8% | 13% | 14% | 5% 10% 14% 7%
Important: 8-10 8%% |86% | 91% | 87% | 84% |94% 8%% 85% | 92%
Mean 89| 88 9.1 9.1 86| 91 89 88 91
Totd Base 400 | 200 200 | 118 | 127 | 156 13 12 155
Not important: 1-3 0% | 1% 0% 1% | 1% 1% 1%
Street Maintenance 47 25% | 30% | 20% | 29% | 29% |18% 32% 26% 19%
Important: 8-10 4% (6% | 80% [ 71% | 70% |81% 68% 74% | 80%
Mean 83| 82 85 84 81| 85 83 83 85
Totd Base 400 | 200 200 | 118 | 127 | 156 123 12 155
Reguiatory bylaws Not important: 1-3 1% | 1% 1% 1% | 1% 1% 1%
:;lf;‘"g;nﬁnzzm 7 25% | 27% | 23% | 24% | 32 |19% | 20% |  22% | 23%
- a/;n:”’;‘lng e | important: a0 | 75% [73% | 77% | 76% | 67% [80% | 1% | 76% | 76%
Mean 84| 83 84 85 81| 85 83 84 84
Totd Base 400 ( 200 200 | 118 | 127 | 156 13 12 155
Not important: 1-3 0% | 1% 0% 1% | 1% 1% 1%
Transt services 47 17% | 16% 17% | 17% | 17% [15% 21% 14% 15%
Important: 8-10 83% | 83% | 83% | 83% | 82% |84% 7% 86% | 84%
Mean 88| 86 89| 88| 86| 88 8.7 8.7 89
Totd Base 400 [ 200 200 | 118 | 127 | 156 13 12 155
_ 47 19% | 22% 17% | 26% | 22% [12% 26% 22% 13%
sk Important: 8-10 81% | 78% | 83% | 74% | 78% |88% 74% 8% | 87%
Mean 85| 83 8.7 85 82| 87 84 85 86
Totd Base 400 ( 200 200 | 118 | 127 | 156 13 12 155

Mean ratinas based on a 10-point scale with 1=Not Important and 10=Verv Important
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Which of the following
age groups do you fal
Total Gender into? Years lived in Duncan?
Mae | Femae | 1844 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Maintain\increase
existing services by 22% | 26% 18% | 21% | 19% |24% 26% 24% 17%
Ifyouhedto | ncreasingtax rates
make a
choice Maintain\increase
regarding existing services by 35% [32% | 38% | 26% | 46% |34% 34% 3% | 35%
City service increasing user fees
levels, what Reduce services in
would your order to maintain 21% | 26% 16% | 28% | 21% | 16% 21% 18% | 23%
choice be? current tax rates
No ophion 22% | 16% | 28% | 26% | 14% |26% 20% 21% | 25%
Total | Base 400 | 200 200 [ 118 | 127 | 156 123 122 155
Which of the folowing
age groups do you fal
Total Gender into? Years ved in Duncan?
Mae | Femae 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
Nosenices- use. 58% |55% | 65% | 5% | 67% [49% | 73% |  54% | 51%
money more efficiently
Not Sure 18% | 23% 8% | 18% | 12% |22% 4% 10% 31%
Which Bylaw Enforcement 10% | 2% 23% | 23% 4% 17% 13%
S| Transt 5% | 6% | 4% 1% | 6% | 11% 8%
would
you like Al services 5% | 6% 4% 9% | 8% 4% 10% 4%
reduced?
Other 3% | 4% 2% 4% | 6% 4% 5%
Recreation services 1% | 2% 4% 5%
Adminstrative services 1% | 2% 4% 4%
Totd Responses 87| 53 34 32 28 | 26 25 23 38
otal
Base 85| 53 32 32 26| 26 25 22 37

Base: Respondents who want services reduced

Column percentaaes mav exceed 100% because multioke answers aiven
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Which of the folowing
age groups do you fal
Total Gender into? Years lved in Duncan?
Mae | Femae 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
No 63% | 68% 5% | 77% | 51% [62% 65% 57% | 66%
Not sure 13% | 11% 14% | 10% | 17% | 12% 12% 15% 12%
Yes-other 5% | 5% 6% 6% 6% | 5% 4% 7% 5%
Yes-Transit 4% | 5% 3% 5% 1% | 6% 4% 7% 2%
Yes-Recycing, garbage 3% | 1% 5% 6% | 3% 2% 3% 3%
Are there any Yes-Bike path. bike |
new Giy wakingtts o vas | 3% | 1% | 5% | 3% | 5% | 0% | 6% | 2%| 1%
services you
woidlieto | Yes Bylaw enforomert W% | 2% | 3% 6% | 2% | 4% | 2% | 2%
see introduced police patrols
or increased? Yes-P f h
o Progams foryou 2% | 2% | 3% 4% | 3% | 2% 3% | 3%
and seniors
Yes-Bypass, traffic flow 2% | 2% 2% 1% | 4% 1% 2% 3%
Yes-Road maintenance 1% | 1% 2% 3% 1% 1% 2%
Yes-Street sweeping 1% | 1% 0% 2% | 0% 1% 1%
Yes-Parking 1% | 1% 1% 1% | 1% 1% 1%
Total | Base 400 | 200 200 | 118 | 127 | 156 123 122 155
Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Male | Femae | 18-44 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Have you had any Yes 30% | 36% 23% | 16% | 41% |31% 39% 22% 27%
personal contact either
i he ph
AR I 0% | 64% | 76% | 84% | 5%% |68% | 61% | 78% | T71%
y email or fax with a
City of Duncan employee
over the last 12 months? Not sure 0% | 1% 0% 1% 1%
Total | Base 400 | 200 200 | 118 | 127 | 15 123 122 155
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Which of the following
age groups do you fal
Total Gender into? Years lived in Duncan?
Make | Femae | 18-44 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
| t City Hall
e e stos | 5%% | 62% | 56% | 50% | 61% |62% | 66% | 61% | 51%
What method(s) dd | Telephone 29% | 2% 29% | 50% | 28% |22% 33% 30% 24%
you use to contact
the City of Duncan In person in communty 16% | 16% 15% 15% |23% 8% 10% 28%
employee? }
E-mail 5% | 6% 4% 9% | 4% 4% 6% 6%
Mai 3% | 3% 3% 5% | 2% 9% 2%
Tot Responses 133 | 83 50 19 61| 54 54 32 48
(o)
Base 118 | 71 47 19 52| 48 48 27 43
Base: Respondents who contacted City Employee in past 12 months
Column percentaaes mav exceed 100% because multible answers aiven
Which of the following
age groups do you fal
Gender into? Years lved in Duncan?
Total
Male | Female 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
Fi of
Frence pamen 26% |21% | 33% | 60% | 9% [30% | 31% | 25% | 21%
axes, Utiities)
Public works (snow
removal, gabage 15% | 13% 17% 21% | 14% 6% 17% | 24%
collection, road repatr)
General info 12% | 16% 7% | 25% | 10% |10% 15% 6% 13%
General information 1% | 12% 10% 16% | 11% 9% 12% 13%
During your Bvom y al
mostrecent | BVES (00, A g | gop | 419, 10% [13% | 7% | 14% | 10%
contact with a conirol)
City of Buiding Permits 6% | 9% 3% | 15% | 7% | 2% 14% 2%
Duncan
employee, Garbage, recycling 4% | 3% 6% 4% | 6% 5% 9%
what type of Buiding | tor -
service were catlj:inlgn?‘ornzzis?ection 4% | 5% 3% 8% | 1% 6% 4% 2%
you seeking?
Planni ing,
o o 4% 5% | 3% 6% | 4% | 26| 2%| 7%
levelopment pemits)
Information related to
Council meetings, 3% | 3% 3% 6% | 1% 8%
agendas
Dog License 3% | 1% 4% 3% | 4% 1% 9%
Other 2% | 3% 1% 1% | 4% 4% 2%
Total | Base 18| T 47 19 52| 48 48 27 43

Base: Respondents who contacted Citv Emplovee in past 12 months
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Please rate the service provided by the City of Duncan employee during your most recent
contact:

Which of the folowing
age groups do you fal
Total Gender into? Years lved in Duncan?
Mae | Femake 18-44 4554 65+ 1-10 yrs 11-20 yrs 20+ yrs
Poor: 1-3 2% 6% 4% | 1% 7% 2%
F iendiness 47 15% | 13% 18% | 19% | 15% |[14% 12% 13% | 21%
Excelent: 8-10 83% |87% | 77% | 81% | 82% |85% 88% 80% | 78%
Mean 85| 87 82 82 85| 87 87 82 85
Total
Base 118 7 47 19 52| 48 48 27 43
Poor: 1-3 3% 9% 5% | 3% 10% 3%
Level of knowkedge 47 16% | 16% 15% | 19% | 11% [ 19% 8% 14% 26%
Excelent: 8-10 81% | 84% 7% | 81% | 84% |78% 92% 76% 71%
Mean 83| 85 81 82 84| 82 88 79 8.1
Total
Base 118 7 47 19 52| 48 48 27 43
Poor: 1-3 4% | 2% 7% 6% | 3% 2% % 3%
Competent 47 19% | 22% 15% | 19% | 19% |20% 10% 17% 32%
Excelent: 8-10 7% | 76% 78% | 81% | 75% | 77% 88% 76% 65%
Totd Mean 82| 82 82 84 82| 82 85 80 80
ota
Base 118 7 47 19 52| 48 48 27 43
Poor: 1-3 6% | 6% 7% 10% | 5% 7% 7% 5%
Treated you fairly 47 10% | 10% 8% 12% [ 11% 4% 13% 15%
Excelent: 8-10 84% | 83% 85% | 100% | 77% |85% 90% 80% 80%
Mean 84| 83 85 9.0 81| 85 85 81 85
Total
Base 118 | T 47 19 52| 48 48 27 43
Poor: 1-3 10% | 10% 10% 15% | 9% 11% 12% 8%
Staff went the extra
mie to make sure | got | 4-7 14% | 14% 15% 18% | 16% 5% 25% 18%
what | needed
Excelent: 8-10 75% | 76% | 75% |100% | 67% |75% 84% 62% | 74%
Mean 80| 79 8.1 9.0 771 79 82 7.7 79
Total
Base 118 | T 47 19 52| 48 48 27 43

Base: Respondents who contacted City Employee in past 12 months
Mean ratinas based on a 10-point scale with 1=Poor and 10=Excellent
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Which of the folowing

Total Gender = grou%stod?o o Years Ived in Duncan?

Mae | Femae | 1844 | 4554 | 65+ | t-10yrs | 11-20yrs | 20+ yrs

Ar quality 248% | 18% 2% | 21% | 22% |27% 22% 2% 22%

Too many cars 15% | 15% 14% | 16% | 13% | 15% 12% 16% 17%

Not sure 10% | 14% % | 13% 4% | 14% 10% 10% 11%

Water quality 9% | 10% % | 5% | 14% | 7% 5% 11% 9%

Garbage, recycling 7% | 5% 9% | 3% | 1% | 7% 6% 5% | 10%

Flood 7% | 6% 8% | 1% | 6% | 4% 7% 9% 6%

What do you Water supply % | 7% 6% | 8% | 8% | 4% 8% 7% 5%

think is the

most important | L2456, maian 6% | 7% | 4% | 10% | 4% | 4% | 13% | 2% | 3%
environmental | 97een space

concern for the | 1mprove public transit 5% | 2% % | 6% | 4% | 3% 5% 6% 3%

gzzczfn? Other 4% | 6% 2% | 3% | 5% | 3% 2% 5% 4%

None 3% | 4% 3% 5% | 5% 1% 1% %

Sewage 2% | 2% 2% | 3% 3% 4% 2% 1%

Earthquake 1% | 2% 1% 3% | 0% 3% 0%

Invasive pants 1% | 1% 0% 2% 1% 1%

Cimate change 1% | 1% 1% | 1% 1%

Widife 0% 1% 1% | 0% 1% 0%

Total | Base 400 | 200 200 | 118 | 127 | 156 123 122 155
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Which of the folowing
age groups do you fal
Total Gender into? Years lved in Duncan?
Mae | Femae | 1844 | 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Local newspaper 7% | 81% 4% | 83% | 75% | 75% 75% 84% 4%
ord of moth 22% | 20% | 2% | 21% | 23% |22% | 25% | 22% | 19%
neighbours, friends
TV 17% | 10% 25% | 12% | 19% |20% 14% 16% 20%
Rado 16% | 19% 14% | 29% | 1% [12% 13% 28% 10%
Internet, Onine 8% | 8% 8% | 1% | 9% | 4% 13% 3% 8%
How do you
kamabout | Newsletter, fiyer, mai 7% | 5% | 10% | 3% | 7% |11% 5% 4% | 12%
local
Don't leam about
remmen | s 2% | 2% | 3% | 3% | 1%|2%| 5% 2%
issues?
City webste 2% | 1% 3% | 3% | 1% | 2% 4% 3%
Attend meeting 1% | 1% 1% 1% | 2% 1% 1% 1%
Communty organization 0% 1% 1% 1% 1% 0%
Don't know 0% 1% 1% | 0% 1%
comt et S gop 1% 1% 1% | 0%
Tot Responses 618 | 292 326 | 195 | 187 [ 236 187 199 232
ota
Base 400 | 200 200 [ 118 | 127 | 156 123 122 155
Column percentaaes mav exceed 100% because mutiole answers aiven
Which of the folowing
age groups do you fal
Total Gender into? Years ived in Duncan?
Male | Femae | 1844 45-54 65+ 1-10 yrs 11-20yrs | 20+yrs
At home % | T7% 78% | 92% | 85% |60% 83% 82% 70%
Doyou have Ona smart phone 31% [36% | 25% | 54% | 36% | 9% 40% 45% | 12%
access tothe
Internet? At work 25% [ 32% | 18% | 43% | 3% | 7% | 3% 3% | 15%
No access 22% | 20% 23% 8% | 11% |40% 17% 18% 28%
Totd Responses 620 | 331 288 | 231 | 208 | 181 212 215 193
ota
Base 400 | 200 200 | 118 | 127 | 156 123 122 155

Column percentaaes mav exceed 100% because mutioke answers aiven
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Which of the following
age groups do you fal
Total Gender into? Years lived in Duncan?
Make | Femae | 18-44 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Doyouwse | Y& | 4% |T4% | 7% | 8%% | 84% |55% | T7% | 8% | 65%
emait? No 26% | 26% | 27% | 11% | 16% |45% 23% 19% | 35%
Total | Base 400 | 200 200 | 118 | 127 | 15 123 122 155
Which of the folowing
age groups do you fal
Total Gender nto? Years ived i Duncan?
Make | Femae | 18-44 45-54 65+ 1-10 yrs 11-20yrs | 20+yrs
None 60% | 65% 54% | 44% | 48% |81% 51% 54% 70%
Which of the
folowng social | Faoebook | 40% | 34% | 46% | 56% | 51% [19% | 49% |  46% | 2%
medadoys | Tuiter 8% |10% | 5% | 13% | 8% | 4% | 12% 9% | 3%
use?
Linkedin 5% | 7% 4% | 8% | 8% | 1% 5% 11% 2%
Totd Responses 452 | 233 219 | 143 | 146 | 164 144 147 161
ota
Base 400 | 200 200 | 118 | 127 | 156 123 122 155
Column percentaaes mav exceed 100% because mutiole answers aiven
Which of the folowing
age groups do you fal
Total Gender nto? Years Ived in Duncan?
Mae | Femae | 1844 45-54 65+ 1-10 yrs 11-20yrs | 20+yrs
City webstte 57% | 63% 52% | 76% | 66% |37% 66% 65% 44%
Which of the folowing ) ) . ) ) ) ) )
woukl you consider None 40% | 36% | 44% | 17% | 31% [63% | 31% | 31% | 54%
using to teract i | pacepcor | 29% | 26% | 32% | 43% | 37% |12% | 33% 3% | 19%
the City of Duncan?
Tuitter 3% | 3% 4% | 4% | 5% | 2% 4% 5% 2%
Totd Responses 518 | 254 264 | 166 | 176 | 177 166 168 184
[0}
Base 400 | 200 200 | 118 | 127 | 156 123 122 155
Column percentaaes mav exceed 100% because multiole answers aiven
Which of the following
age groups do you fall
Total Gender into? Years lved in Duncan?
Male | Femae | 18-44 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Haveyouvisied the | Y5 | 49% | 57% | 41% | 62% | 59% |30% | 58% | 4% | 41%
Cly webste? No | 51% |43% | 59% | 38% | 41% [70% | 42% |  51% | 5%
Total | Base 400 | 200 200 | 118 | 127 | 156 123 12 155
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Which of the following
Total Gender e ::ftod?0 o Years ived in Duncan?
Male | Female 18-44 4554 65+ 1-10 yrs 11-20 yrs 20+ yrs
Nore 55% | 50% | 60% | 37% | 47% |74% | 4T% | 45% | 6%
e folonng savicss | PaY Uity fes 4% | 48% | 33% | 54% | 48% |24% | 4% | 5% | 28%
Z”f;;’g:fi:g;;;c"y Pay property taes 38% | 45% | 32% | 54% | 42% |23% | 43% | 5% | 23%
woud you use them? | Buy a Dog License 3% | 42% | 34% | 55% | 43% |20% | 47% | 4% | 24%
PayforaBuldng Permt | 33% | 38% | 28% | 46% | 40% |18% | 3% |  4%% | 21%
Responses 817 | 445 | 372| 288 | 200 | 240| 273 20| 2%
Totd - 400 | 200 200 18| 127 [ 1% | 123| 12| 1%

Column percentaaes mav exceed 100% because multiole answers aiven

Which of the following
age groups do you fal
Gender into? Years lved in Duncan?

Total

Male | Female 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs

Haveyoureadthe Cty | ves | 60% |63% | 57% | 47% | 65% |65% 67% 44% | 67%

Newsletter inserted

into your utilty bil? No 40% | 37% | 43% | 53% | 35% |35% 33% 56% | 33%
Total | Base | 400 [ 200 200 | 118 | 127 | 156 123 122 155

Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Make | Femae | 18-44 | 4554 65+ 1-10 yrs 11-20yrs | 20+ yrs
T h informati
nged || 1% 1% 1% | 1% | 1% 1%
how do you g — -
fedlabouthe | ACKACOMAIN | p0 | 7600 | 79 | 819 | 72% |69% | 78% |  T0% | 73%
amount of provided
informati Too little inf i
vttty | oo | T 6% | 8% | 8% | 6% | 7| 3| 12%| 6%
the City?
i Not sure 19% | 18% 20% | 1% | 21% [23% 18% 18% 20%
Total | Base 400 | 200 200 | 118 | 127 | 15 123 12 155
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Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Make | Femae | 18-44 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Are you in favour of
studying the options, Yes 67% | 72% 62% | 63% | 73% [65% 66% 68% 66%
costs, and benefits for
the amalgamation of the
municipalties of North No 33% | 28% 38% | 37% | 27% |35% 34% 32% 34%
Cowichan and Duncan?
Total | Base 400 | 200 200 | 118 | 127 | 15 123 12 155
Which of the folowing
age groups do you fal
Total Gender into? Years lved in Duncan?
Male | Femae 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
Are you in favour of
studying the options, Yes 5% | 59% 55% | 52% | 69% |52% 59% 61% 52%
costs, and benefits of
reaignment of the
existing boundaries of No 43% | 41% | 45% | 48% | 31% |48% 41% 3% | 48%
the City of Duncan?
Total | Base 400 | 200 200 [ 118 [ 127 | 156 123 122 155
Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Male | Female 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
Amalgamation of
municipalties: North 42% | 4% | 36% | 52% | 43% |34% 47% 45% | 3%
) Cowichan & Duncan
Which
option Realignment of
woud | existing boundaries of 19% [17% | 20% | 14% | 25% [17% 14% 28% | 18%
you the City of Duncan
fer?
P 1 Netter, keep as . 2% | 23% | 22% | 24% | 17% |25% | 21% 17% | 28%
Not sure 17% [ 12% | 21% | 9% | 15% |23% 18% 14% | 17%
Total | Base 400 | 200 200 | 118 | 127 | 15 123 122 155
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Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Male | Femae | 18-44 | 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
If the City decides to A randomly selected
oroceed wih s Acsamtly 59% | 56% | 62% | 57% | 58% (61% | 51% |  56% | 68%
researching options,
aconsutant wilbe | Acommitee consistng | 400 | ogor | o0% | 32% | 20% |18% | 32% | 23% | 15%
hired. Who do you of politicians and staff
think the consultant
shoud work with? Not sure 18% [18% | 18% | 11% | 21% |21% | 17% | 21% | 17%
Total | Base 312 | 156 156 89| 105 | 118 98 102 113
Resbondents who would prefer aimalaation or realanment
Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Male | Femae | 1844 | 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
1-2yrs 3% | 3% 3% 2% | 6% 9%
35yrs 1% | 9% 12% | 19% | 8% | 6% 34%
How long
haveyou 6-10 yrs 17% | 18% 16% | 15% | 23% [14% 56%
ived in the
Cly of 11-20 yrs 30% | 34% | 27% | 45% | 31% [20% 100%
owean? N ooy | 25% [21% | 28% | 21% | 24% | 28% 64%
41+ yrs 14% | 14% 14% 12% |26% 36%
Tota Mean yrs 22 22 22 15 21| 28 6 15 40
[0}
Base 400 | 200 200 [ 118 | 127 | 156 123 122 155
Which of the following
age groups do you fal
Total Gender into? Years lved in Duncan?
Male | Femae | 1844 | 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
18-24 1% | 3% 5% 5%
25-34 8% | 6% 1% | 2% 9% 12% 5%
Which of the ; : o 5 o o
oningage | 54 19% [21% | 18% | 66% 2% | 26% | 1%
fgr;"fpts 30 you 45-54 15% | 13% 17% 47% 10% 23% 12%
al into?
55-64 17% | 17% 17% 53% 24% 9% 18%
65 years or older 3% |41% | 3% 100% 33% 25% | 55%
Total | Base 400 | 200 200 ( 118 | 127 | 156 123 122 155

m DISCOVERY RESEARCH

Page 68



Which of the following
Total Gender e zstod’.:) o Years lved in Duncan?
Male | Femae 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
own 79% [ 83% | 75% | 79% | 80% |78% | 80% |  77% | 80%
chﬁffe”;:;n‘i”e: YU Rent 20% | 17% | 24% | 21% | 20% [21% | 20% |  23% | 1%
Resed | 0% | 1% | 0% 1% | 1% 1%
Total | Base 400 | 200 | 200 | 118 | 127 | 1% | 123 12| 155
Which of the following
Total Gender e astod’.? o Years lved in Duncan?
Male | Femae 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
Sigle detaced howse | 70% |70% | 69% | 84% | 76% |54% | 64% | 71% | 72%
i | Avmenta conco 2% | 21% | 21% | 5% | 19% [34% | 27% |  18% | 18%
the | Towhome or dupkx 8% | 8% | 8% | 11% | 5% | 8% | 7%| 11%| 6%
Lf,"(;fung Mobik home 1% 2% 2% | 1% 2%
Wer? | oter 0% 0% 0% | 1%
Refused 1% | 1% | 0% 2% | 1% 1%
Total | Base 400 | 200 | 200 | 118 | 127 | 1% | 123 12| 155
Which of the folowing
Total Gender = grou;i:]stod?o o Years Ived in Duncan?
Male | Femae 18-44 45-54 65+ 1-10 yrs 11-20 yrs 20+ yrs
Empoyed fultime | 34% [35% | 33% | 52% | 57% | 2% | 34% |  41% | 2%
Employed part time 5% | 6% 5% | 8% | 8% | 1% 5% 7% 4%
Sef empoyed 5% | 6% | 4% | 8% | 7% | 1% | 8% 6% | 2%
What is your
curent Student 1% | 3% 5% 5%
zgf'uzy?mem Retired 43% |46% | 41% | 5% | 16% [95% | 3% |  30% | 57%
Homemaker 7% 14% | 22% | 2% 8% 9% | 5%
Unempbyed 3% | 4% | 1% 8% | 1% | 4% 1% | 3%
Other 1% | 1% | 1% 2% 2% 0%
Total | Base 400 | 200 | 200 | 118 | 127 | 15% | 123 12| 155
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Which of the following
age groups do you fal
Gender into? Years lved in Duncan?

Total

Male Femae | 18-44 4554 65+ 1-10 yrs 11-20yrs | 20+yrs
Male 50% | 100% 50% | 47% |53% 4%% 56% | 45%

Gender

Femae | 50% 100% | 50% | 53% |47% 51% 44% | 55%
Total | Base 400 | 200 200 | 118 | 127 | 156 123 12 155
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