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ExecutiveSummary

A telephone survey was conducted with a random sampledddd@canresidents ilfMarchand

April 2019. Residents were asked to rate their satisfaction with the services providedity thfe
Duncan

Quality of life in Duncan given high ratings

The average rating given IBuncanresidentdor Duncanas a place to retirgvas 7.9on a 10
point scale The average rating wasd 76 for theoverall quality of life in Duncaand 7.3 for
Duncan as a place to raise children.

Citizens Satisfied with Services and Programs

Twenty-sevenpercenti(27%) of citizens werevery satisfiecand50% were somewhat satisfied
with the services and programs provided by the City of Duncan.

Customer service provided by City employees- Excellent

The service provided b@ity staff received excellent satisfaction rating. Vhast majority of
residents fedhatCity staff arefriendly, knowledgeablandtreat customers fairly

Most important issues facing Duncani Crime, Saety, Homelessness

Forty-four percent(44%)indicatel thatcrime, safety& homelessnesgserethe most important
issues facing the City of Dunan. This is a significant increase over the 2016 level of 25% and
the 2014 level of 7%.

Most important environmental concern facing Duncani Air Quality
Twenty-four percen(24%) of respondents felt that air quality is the most important

environmental concarfacing the City of Duncan, whichfsllowed bywater supply17%)and
water quality(12%).

Residents divided on Boundary R&Alignment

Thirty-eight percen38%)would support exploring theosts and benefits of moving the
Northernboundaryof Duncan and 36%vould support exploringhoving the Southern

boundary Almost onethird of respondents armtsurea b out movi ng Duncanos
Southerrboundaries and about otigird wouldnot support movingpoundaries.
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Introduction

In Marchand Aprilof 2019, theCity of Duncanconducted a comprehensive telephone survey with
a random sample @ftizens. Residents @uncanwere asked to rate their level of satisfaction with
a variety ofCity services and programs. Thervey is an important step in the process to include
input fromcitizens when the€ity is making operational, service and budgeting decisions for the
upcoming yeatr.

Discovery Researchan independent consulting firm, was retained to conduct tH&CQifizen
Survey. The survey was designedsothat i zens 6 opinions could be e

prioritized. This report provides detailed resulsim t hi s year 6s tel ephone
comparisons witkan equivalent survey conducted?@l16 and 2014

Objectives

The 20D Citizen Survey has the following objectives:

U Measure citizensd satisfaction levels with the variousCity servicesand identify significate
changesfrom previous years.

U0 Determine the publicbs viewisCigservices. t he types

U ldentify areas for improvement.

U Summari ze the publicbds views as ibfastructire pr i c
improvements.
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Methodology

A random sample of 40Duncanresidents completed a telephone survearchand April2019
The random sample was generated such that each houseboidcanhad an equal opportunity of

being selected for the research.

popul at itakenframitre€Canadiarensusesultsihe a g e

This bar graph displays the margin

of error associated with various

sample sizes.

Statistcs generated from a sample
size of 400 will be accurate within
+4.9%, at the 95% confidence

interval (19 times out of 20).

Sample Size By Margin of Error
12.0%
+9.8%
10.0% —
S
5 80% 1 e
g 6.0% S %
g 4.0% 1 " 0% 379 £3.5% 43 306 F31%
s
2.0% 1+ —
0.0% T T T T T
100 200 300 400 500 600 700 800 900 1000
Sample Size
Weighting
Duncads act ual
sample statistics havbeen weighted to match the age distribution of the entire population of
Duncan
Population from | Unweighted | Weighted
Age
Census Sample Sample
1844 29% 17% 29%
45-64 32% 38% 32%
65+ 39% 45% 39%

Comparisons with 2@.and 2014Citizen Survey

In 2016 and 2014, the City of Duncan completel&phone surveswith 400 Duncamesidents

equivalent to the 2@lsurvey Throughout this report, we will compare reswith previous years.
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Section 17 Living in Duncan

Q2. Quality oflife in Duncan

4 N
On a scale from 1 to 10 with 1=Poor and
10=Excellent, how would you rate...

7.9 m 2019
Duncan as a place to retire? .
m 2016
7.9
m2014
The overall quality of life in
8.0
Duncan?
7.9
Duncan as a place to raise
children? /8
74
5.0 6.0 7.0 8.0 9.0 10.0
Average Rating: 1=Poor; 10=Excellent
N=400
. S

The average rating for
Duncanas a place to
retire was7.9on a 10
point scalewith 1
equal to poor and 10
equal to excellent.

The average rating was
7.6for the overall
quality of life in
Duncan.

Citizens gave an
average rating of.3
this yearfor Duncanas
a placeto raise
children.This rating
decreasedompared to
the 205 rating of7.8.

\Lid DISCOVERY RESEARCH
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Q3. City of Duncan

4 N
On a scale from 1 to 10 with 1=Strongly Disagree and
10=Strongly Agree, how would you rate your In genera) |
agreement with... believe theCity of
Duncan is doing a
good jobreceived
_ _ = 2019 an average rating
In general, | believe the City of Duncan of 7.0in 20109.
is doing a good job w2016
2014 The agreement
rating was6.6 for
| receive good
. value for the taxes
| receive good value for the taxes | pay
| pay.
Residents were
slightly more
The City of Duncan listens to Citizens |ike|y to agree this
and encouragfestheir. i.nuolvement in year 65) that the
making decisions. .
City of Duncan
. . | listens tocitizens
5 6 7 g 9 10 | and encourages
Average Rating: 1=Strongly Disagree; .thell’ In_VONement
N=400 10=Strongly n n‘.]a_klng
g D decisions
\\{® DISCOVERY RESEARCH Page8



Q4. Overall Satisfaction witlCityof Duncandés Services and

e N
How do you rate your overall satisfaction with
the services and programs provided by the
i ?
60% City of Duncan?
50% 52%

> 2019 In 2019, 50%
40% W 2016 weresomewhat

34% satisfiedand

27% 2014 27% very

22% 22% satisfiedwith

20% 17% g0, the services an
programs
provided by the
4% 4% Lo 19 2% 19 City of
0% | | Duncan.
Very satisfied Somewhat Neutral Somewhat Not satisfied
satisfied dissatisfied
N=400
Why are you dissatisfied? 2019 2016| 2014

Homeleswess crime| 37% | 10%

Notsure| 21%

Council does not listeditivens| 7% | 14% | 40%
Reduction in services, lack of se| 5% | 25% | 25% Among the27 respondents who wer

Recycling, Garbage collectionse| 6% | 9% | 12% not satisfied37% gave issues
Otherl 7% | 11% related 6 thehomelessessand

Transif 4% | 13%| 13% | CMMe&
Service too costly, taxes too| 3% | 11%
Rapid growtlagging infrastruct{ 3% | 9%
Tree, gragmaintenandacking 4%
Sidewalky 3%

Roads 5% | 14%
Bylaw enforcems 3% 5%
Want Amalgamati 5%

Base| 27 21 14
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Q5. Changes in thQuality oflife in Duncanover pasbt years

' ™\

Compared to 5 years ago, how do you feel the quality of Seventeen
life for Duncan residents has changed?
g percent(17%)
" of Duncan
60% - :
° m 2019 residents feel
48% thequality of
g W 2016 hequary
life for has
40% - 2014 gotten bettein
the past 5
years. Forty-
four percent
20% - felt the quali
13% 13% e '[_'[ € qua ty
of life hasnot
changecand
o9 2% felt it got
° worse.
- Better No change Worse Not sure
N=400
N / \ _/
Why do you feel the quality of life is Why do you feel the quality of
better? 2019| 2016 | 2014 life is worse? 2019 | 2016| 2014
Services, entertainment, rec. opportunities &| 30% 22% 38% Crime, safety, homehess| 78% 36% 19%
Stores, shoppirl 17% 18% 30% Traffic| 7% 27% 12%
Not sure, just betf] 23% 8% 5% Overpopulated, crowq 6% 9% 4%
Downtown realization, streetscaping, c|l 3% 16% 8% Other| 6% 3% 11%
Council listenir] 9% 2% 4% Lack of housin 6% 1%
Parks and trai| 2% 10% 8% Taxes| 2% P
Seniors programaspenities] 8% 1% 6% Health card 2% 3%
Other| 7% 3% 3% Jobs, economy, low income, fing 6% 17%
Infrastructur{ 1% 3% 11% Infrastructur{ 1% 5% 7%
Roads| 1% 6% 8% Recycling, garba¢ 1% 6%
Growth| 3% 9% Transit 13%
Transitl 3% 2% 3% Services for you 13%
Recycling, garbage collectompostinl 1% 2% 4% Council doesn't list| 1% 1% 3%
Cleaner, beautificati 8% Parking] 1% 3% 3%
Community involvement, events,| 1% 4% Bylaw enforceme 4% 3%
Improved environmental pol 5% Base| 113 52 50
Crime down, better care for homeless, less hi 2% 3%
City signage, attractive city ¢ 3%
Sidewakk 1% 2%
Bike lanes 3%
Base 67 139 155

Among the67 respondents who felt the quality of lif Among thell3respondents who thought

has gotten betteB0% feellife quality has improved the quality of life was wors&,8% thought
because oimproved services, entertainment and issues related tarime, safety and
recreational opportuntieand17% have seen an homelessnedsavecaused it toworsen.

increase iravailableshopping
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Q6. Safety of living in Duncan

f
Compared to 5 years ago, do you feel Duncan is
a safer place to live?
119 The majoity (52%)
Yes, safer 13% feel that Duncan has
12% the samdevel of
safetycompared to 5
years ago.Thirty-one
The same percent feel Duncan is
65% less saf@and11% feel
it is saferthan 5 years
Less safe ago.The perception of
W 2019 Duncan beindess safe
m 2016 has almost doubled
since 2014.
Not sure m 2014
0% 20% 40% 60% 80%
N=400
N J
\1I DISCOVERY RESEARCH
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Q7. The single most important issue facing @ty of Duncan

Vs

Crime, Safety of Citizens, Homeless, Drugs

Population growth, Overcrowding, Urban
Planning

Traffic— too much

Housing

Aging infrastructure

Water system, sewage system

Fiscal responsibility, lower costs, taxes

Pollution

Population decline

Boundaries

Parking

Hospital, healthcare

Youth activities

Parks

Air quality

Climate, weather, climate change

None

Almalgamation

Other

Lack of Jobs, poor economy, economic
developement

Lack of services

Transit

Road conditions

Don't Know

N=400

-

In your opinion, what is the single most important
issue facing the City of Duncan?

44%

27%

6% m 2019
B 2016
2014

16%
15%

10% 20% 30% 40%

50%
/

In 2019,44% of
respondents
thought the
biggest issue
facing the City
of Duncanwas
related tacrime
and safety,
compared to
only 25% in
2016. Thisis a
significant
increase since
2014 when only
7% citedcrime
and safety
Issues.

\Lid DISCOVERY RESEARCH
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Q8. Favourite thig about living in Duncan

s A
What is your favorite thing about living in

Duncan?

Twenty-six percent
(26%) of
respondents
indicated their
favourite thing
aboutliving in
Duncan is thesize
of thecommunity
Fifteenpercent
statedaccess to
outdoor recreation
andfriendly people
was their favourite
thing aboutiving

in Duncan.

Size of community

Access to outdoor recreation

Climate, Weather

Friendly people

Accessibility, convenience, central,
stores

Relaxed lifestyle

Ocean, close to ocean

Community spirit

Not sure

Beautiful

Clean water

Safe community — low crime

Services available

Other

N=400

0% 10% 20% 30%
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Section21 City Services

Q9. Satigactionwith Recreation and Leisure Services

f
How satisfied are you with the following
Recreation and Leisure Services?
City Playgrounds Overall satisfaction
with theCity6 s
recreation services
City sports fields not including had amaverage
schools rating of 7.8 out of
10.
City museum .
Y City playgrounds
(8.9), City sports
Overall satisfaction with fields 8.7), and
recreation services City museunt{8.7)
all received high
ratings.
City Parks
5 6 7 8 9 10
N=400 Average Rating: 1=I.\Io.t satisfied;
10=Very satisfied
o
\\{® DISCOVERY RESEARCH Pagel4



Q10. Satisfaction witlity Utilities

/—

Overall satisfaction with utilities

Sewage treatment

Garbage collection

Animal control

Recycling services

Water supply

Street lighting

Availability of public washrooms

N=400

How satisfied are you with the following City

Utilities?
2019
m 2016
88 w2014
8.7
8.7
86
8.5
89
6 7 8 9 10

Average Rating: 1=Not satisfied;
10=Very satisfied

Overall satisfaction
with the City
utilities was7.8.

Sewage treatment
(8.8) andgarbage
collection(8.7)
both received high
ratings.

Animal contol
(8.6) andrecycling
serviceq8.5)
received higher
ratings than
previous years.

Availability of
public washrooms
received the lowest
rating at7.3.

\Lid DISCOVERY RESEARCH
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Q11. Community Safety Issues
f
How satisfied are you with the following
Community Safety issues?
>o1 Overall satisfaction
. . -
Overall satisfaction with ®2016 with ,thePrOteCtlve
protective services Servicesvas7 4.
m2014
Fire protection(8.6)
Fire protection receivedhe highest
rating.
In 2019, respondents
Police protection were less satisfied
with police protection
(7.2) thanin previous
By-law enforce ment years.
Traffic violation
enforcementeceived
Traffic violation enforce ment the lowest rating at
7.2.
10
N=400 Average Rating: 1=I_\Io_t satisfied;
10=Very satisfied
N
\|i® DISCOVERY RESEARCH Pagel6



Q12. Road and Transportation Semsc

-
How satisfied are you with the following Road

and Transportation Services?

Overall satisfaction
with theroads and

Overall satisfaction with roads w2019 transportation
. . - -
and transportation services 2016 serviceavas?.l
m2014
public transit Publ_lc translt(8.8)
receivedahigh
rating.
Bicycle paths
Snow removal
received a lower
Snow removal from roads satisfaction rating
this year {.3) than
it did in 2016(7.8).
Condition of city sidewalks
Road maintenance and repair
Downtown parking
receivedhe lowest
Downtown Parking ratingats.9.
5 6 7 8 9 10
N=400 Average Rating: 1=Not satisfied;
10=Very satisfied
.
\\{® DISCOVERY RESEARCH Pagel7



Q13 Satisfactiorof OtherCity Services

[
How satisfied are you with the following Other
City Services?
8.7

Transit services
Citizen engagement

m2019

Air Quality m2016

m2014
Economic Development
Land use planning
City beautification
Regulatory bylaws including nuisance

control, animal control, open air
burning, noise, untidy/unsightly
premises
Street maintenance
Sidewalks
5 6 7 8 9 10
N=400
Average Rating: 1=Not satisfied;
10=Very satisfied

The issues that
received the highest
satisfaction ratings
weretransit services
(8.7) andcitizen
engagement7.9).

\Lid DISCOVERY RESEARCH
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Q14 Importance of Other City Services

-
How Important are the following Other City

Services?

Air Quality

Land Use planning

Economic Development

Citizen engagement

Street Maintenance

Transit services

Sidewalks

Regulatory bylaws including nuisance
control, animal control, open air
burning, noise, untidy/unsightly

premises

City beautification

N=400 Average Rating: 1=Not important;
10=Very important

The issues that receivec
the highestmportance
ratings wereaair quality
(8.8), land use planning
(8.6) economic
development8.5) and
citizen engagement
(8.5).

\Lid DISCOVERY RESEARCH
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Importance-Performance Analysis:

An importanceperformance grid was generated which plots thgortance of certain elements of
service delivery by the satisfaction ratiigerformancepiven to those element8erformance
ratings for a particular service attribute were measured orpaihOscalewhere 1 is equal toot
satisfiedand 10 is equdb very satisfied

s N
City of Duncan: Importance - Performance
g -
8.8 @ Air quality
I
m 8.6 - @ Land use planning
p Citizen Engagement
o Street Economic
Maintenance Development Transit Services
r 84 -
t
a 4 Sidewalks
n
82 -
C
€ 4 Bylaws
8 -
City Beautification
L 2
78 T T T T T T T T T T 1
66 68 7 72 74 76 78 8 82 84 86 88 9
\_ Performance Y,
Lower performance in more important are| Higherperformance in more important areag
Y Room for improvement Y Excellentservice
Lower performance in less important areal Higherperformance in less important areas
Y Meeting expectations Y Exceeding expectations

TheCity of Duncanis deliveringexcellent servicenair quality, land use planningitizen
engagemengconomic developmerandtransit services There isoom for improvemenon street
mantenance

|| DISCOVERY RESEARCH Page20



If you had to make a choice regarding City

Q15 & Q16 Increase or Reduce Existifgty Services
4

service levels, what would your choice be? Forty-onepercent

(41%)would prefer if
the City maintain or
increased existing

Maintain\increase existing services by _ tlj;i services by
[}

increasing user fees

35% increasing user fees
and35% would
maintain or increase

Maintain\increase existing services by _ gg;’f services by
increasing tax rates 599 ’ increasing tax rates.
Nine percent(9%)
Reduce services in order to maintain ‘%139{ would reduce
current tax rates : 51% = 2019 seryice_s in order to
maintain the current
I m 2016 tax rate.
16% 2014
No opinion 10%
22%
1 T T 1
N=400 0% 20% 40% 60%
o l /
Which services would you like reduced?| 2019| 2016| 2014
Notsure | 40% | 18% | 18%
No servicesise money more efficie| 27%| 53% | 58%| Among the34 respondents who wantec
Bylaw Enforcemd 14%| 5% | 10%| Services reduced(% werenot sure
otherl 7% 30, | and27% indicated thaho services
Garlage and recycling servi 5% | 4% Shpl{ld be reduced use money more
All service] 2% | 12%| 5% | efficiently.
Transit 2% 5%
Recreation servic 6% | 1%
Admiistrative service 2% | 1%
Base| 34 53 85

\Lid DISCOVERY RESEARCH
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Q17. NewCity Services

Are there any new City services you wol
like to see introduced or increased? 2019 | 2016 | 2014

No| 52% | 45% | 63%

Notsurg 24% | 25% | 13% | Fifty-two percent(52%)did not want
YesServices for homeless, addi| 4% 2% any newCity servicesand24% were
Yeslmprove Healthcare, new hoy 3% not sure. Four percent wanted
YesRecycling, garbal 3% | 2% | 3% | increased services for homeless an
YesBylaw enfaament, police patr¢ 3% | 2% | 3% | addictionand3% mentioned
Yesother| 2% | 4% | 5% | improvedhealthcare or a new
YesPrograms for youthandsefl 2% | 3% | 2% | hospital.
YesTransit 1% 5% 1%
YesParking 1% 2% 1%
YesRoadmaintenanc| 1% 2% 1%
YesBypass, traffic flq 1% 1% 2%
YesBike path, bike lane, walking paths ¢ 0% 2% 3%
YesParks| 0% 2%
Base| 400 | 400 | 400

m DISCOVERY RESEARCH Page22



Section31 City EmployeeCustomerService

Q18. Contact withCity employees

e ~
Have you had any personal contact either in-
person, on the phone, by email or fax with a
City of Duncan emplct):e: over the last 12 Thirty-onepercent31%)
months: of respondents hagabme
m2019 .
2016 personal contactvith City
Yes employees in the past 12
2014
months
68% The remainder of the
No 67% guestions in this section
0% were asked to the2b
citizens who had personal
contact withCity
Not sure
employees.
0% 20% 40% 60% 80%
N=400
\_ _J
Q19. Method of Contact wii@ity employees
s N
What method(s) did you use to contact the City
of Duncan employee? Among the 25
respondents who had
_ _ _ cao cortact with aCity
In person at Clt\;;::iaclleor Public Works 54% employee in the paSt 12
| °9% months 58% made contact
37% in person aCity Hall or
Telephane -22736% Public Works Office.
| 2019 Thirty-sevenpercent made
13% contact on theéelephone
n person in communi o m 2016 .
nP il ‘Wz " 2014 and13% made contadh
1 the community.
E-mail 789;]6
5%
2%
Mail 3%
3%
N=125 0;6 ZCI)% 4[;% 60% 80%
\_ W,
\\{® DISCOVERY RESEARCH Page23



Q20. Type of service or information

4 ™\
During your most recent contact with a City of
Duncan employee, what type of service were
you seeking?
Finance (payment of taxes, utilities) 21%
26%
Bylaws (parking, animal control) 14%
10%
Public works (snow removal, garbage ‘ 20%
collection, road repair) 159%
11%
General information L 24%
24%
Planning (zoning, development H 6%
permits) 1%
Building Inspector—calling foran % 4%
inspection 1 4%
1%
Building Permits 2%
6%
Information related to Council ggy W 2019
meetings, agendas 39:; m 2016
I 1% 2014
Dog License | 0%
3%
1%
Other 15%
9%
Garb: I K
arbage, recyclin 3%
N=125 g8, recycing 4%
T 1
0% 20% 40%
. /

Amongthe 125
respondents who had
contact with City
employee25% made
an inquiry related to
financial issuesind
24% inquired about
Bylaws

\Lid DISCOVERY RESEARCH
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Q21. Quality of service

/—

Please rate the service provided by the City of
Duncan employee during your most recent
contact:

Friendliness

Treated you fairly

Competent

Level of knowledge

Staff went the extra mile to make
sure | got what | needed

N=125 Average Rating: 1=Poor;
10=Excellent

The service provided
by City of Duncan
staff was excellent.
Duncan staff were
pereived as being
friendly (8.8), treated
customers fairly(8.6)
competenand
knowledgeabl€8.6).

\Lid DISCOVERY RESEARCH
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Section 4i Boundary Realignment

Q22a- Northern Boundary Realignment

(’
Do you support exploring the costs and benefits of
moving the Northern boundaries of the City further into
what is currently the District of North Cowichan?
Not sure
31% Yes
38%
31%
-

Q22b- Southern Boundary Realignment

/
Do you support exploring the costs and benefits of

moving the Southern boundaries of the City south into
what is currently electoral areas of the CVRD, south of
the Cowichan River?

Not sure
30%

@

34%

Thirty-eightpercent
(38%) of respondents
support exploring the
costs and benefitsf
moving the Northern
boundaries of the City
and31% arenot sure

Thirty-six percent
(36%) of respondents
support exploring the
costs and benefits of
moving the Southern
boundaries of the City
and30% arenot sue.
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Section571 Environment

Q23. Most important environmental concern

-

Airquality

Water supply

Water quality

Too many cars

Not sure

Garbage, recycling

Homeless cause mess, needles

None

Wildlife

Land use, maintain green space

Flood

Invasive plants

N=400

0%

What do you think is the most important
environmental concern for the City of Duncan?

24%
21%
24%

l

17%

12%

9%

10%
m2019

m20l6
2014

co.
&

15%

0%
1%

35%

10% 20% 30%

40%

The most important
environmental concern
for the City of Duncan is
theair quality (24%)
followed bywater supply
(17%) andwater quality
(12%).

In 2019,5% indicded the
mess created by homele
peopleis the number one
environmental concern.
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Section6 i City Communications

Q24. Source of information on

local government issues

e ™
How do you learn about local governmentissues?
84%
Local newspaper 67%
7%
21%
Word of mouth: neighbours, friends 24%
22%
13%
Internet, Online 16%
8% m 2019
' 13% m 2016
TV
% 2014
8%
Community organization 1%
0%
6%
City website 7%
2%
6%
Radio 6%
16%
6%
Newsletter, flyer, mail 5%
7%
1%
Contact member of City staff 2%
0%
1%
Don't learn about governmeant issues 4%
2%
N—400 I T T T T T 1
L - 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
_/

The majority of
citizens 84%) learn
about local
government issues
from alocal
newspaper Twenty
onepercent learn
about government
issues fronword of
mouth
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Q25. Internet Access

'
Do you have access to the Internet?
Eighty-four percent
Ath 88459; (84%) of respondents
ome (]
1% have access to the
Internetat homeand
41% have Internet
On a smart phone =2019 access o smart
m2016 phone
=2014
At work
No access
0% 20% 10% 60% 80% 100%
N=400
.
Q26. Email
e
Do you use email?
82% Eighty-two percent
Ves g3% (82%)of respondents
use email.
m 2019
No m 2016
= 2014
0% 20% 40% 60% 80% 100%
N=400
\_ J
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Q27. Social Media

e 2

Which of the following social media do you use?
Facebook
Forty-sevenpercent
(47%)usedFacebookn
2019.
Twitter w2019
m2016
"2014
LinkedIn
None
0% 20% 40% 60% 80% 100%
N=400
\ J
Q28. OnlinelInteraction withCity of Duncan
s N
Which of the following would you consider
using to interact with the City of Duncan?
Sixty-two percent(62%)
_ _ 62% of respondents would
City website e consider using th€ity
Websitgo interact with
m2019 the City of Duncan and
Facebook 2016 16% would consider
2014 usingFacebook
Twitter
Nane
0% 20% 40% 60% 80% 100%
N=400
N J
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Q29. Visited theCity Website

-
Have you visited the City website?
1% Fifty-onepercent51%)
y y indicated they haveisited
& 2% the City website.
49%
19% m2019
No 47% m2016
619 m2014
0% 20% 40% 60% 80% 100%
N=400
N
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Q30. City newsletter
é N

Have you read the City Newsletter?
73% Seventythreepercent
Ves (73%)of residens
haveread theCity
newsletter
m2019
No W 2016
w2014
0% 20% 40% 60% 80% 100%
N=400
Y,
Q31 Amount of information provided Ity
é N

In general, how do you feel about the amount of
information provided by the City?

Too little information

provided The majority 69%)
of respondentteel
the City provides

Adequate information 69% yp
_ 75% an adequate
provided 24%
° amount of
informationto

Too much information citizens.
provided m 2019
m2016
Not sure n2014

0% 20% 40% 60% 80% 100%
N=400
. /
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Section7 i Respondeninformation

How long have yoivéd in the
City of Duncan?

2019

2016

2014

1-2 yrs

6%

5%

3%

3-5yrs

8%

6%

11%

6-10 yrs

17%

18%

17%

11-20 yrs

26%

24%

30%

20-40 yrs

32%

30%

25%

41+ yrs

11%

18%

14%

Mean yrs

22

24

22

Base

400

400

400

Which of the following age grou
do you fallnto?

2019

2016

2014

18-24

4%

1%

1%

25-34

10%

10%

8%

35-44

14%

18%

19%

45-54

15%

13%

15%

55-64

17%

19%

17%

65 years or older

40%

39%

39%

Base

400

400

400

Do you rent or own your place (
residence?

2019

2016

2014

Own

76%

79%

79%

Rent

23%

21%

20%

Refused

1%

0%

0%

Base

400

400

400

Which of the following do you li
in?

2019

2016

2014

Single detached house

61%

64%

70%

Apartment or condo

24%

18%

21%

Townhome or duplex

9%

12%

8%

Basement suite

1%

1%

Mobile home

3%

1%

1%

Other

1%

3%

0%

Refused

1%

1%

1%

Base

400

400

400

The average number of years that
respondents have lived in tlaty of
Duncanwas?22 years

The distrbution of age was weighted to
match the population distribution
determined from 20.Census.

Seventysix percent(67%)of respondents
ownedtheir home an@3% renttheir home.

Sixty-onepercent61%) of the sample lived
in asingle detached housed24% live in
anapartment or condo.
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What is your current employme
status? 2019| 2016| 2014

Employed full time | 30%| 32%| 34%

Employed part time | 10%| 4% | 5%

Self-employed | 9% | 8% | 5% Forty-five percent(45%) of the samplaevere

Student | 2% | 1% | 1% retired and30% wereemployed full time

Retired | 45%| 45%| 43%

Homemaker | 3% | 4% | 7%

Unemployed | 1% | 3% | 3%

Other 2% | 1%

Refused | 0% | 0%

Base | 400 | 400 | 400

Gender 2019| 2016| 2014

The sample was evenly split between mal

0 0 0
Male | 50%]| 50%] 50% and female respondents.

Female | 50% | 50% | 50%

Base | 400 | 400 | 400
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Appendix I Telephone Questionnaire

Hello, my name is

and | am calling on behalf of the City of Duncan. We are talking to
Duncan residents to help the City guide strategic planning, set bget priorities and improve services.
Your responses will remain completely confidential

1.  Justto confirm, are you over 18 years age and live within the boundary of the City of Dhcan?
clarification needed: You pay property tax to the City of Duncan just water bill?]

Yes

No [Thank and terminate]

2. Onascale of 1to 10 with 1 equalRoor and 10 equal t&xcellenth o w wo ul d

Poor Excellent

1666666666666.10
The overall quality of life irDuncar? 123456 89 10
Duncanas a place to raise children? 123456789 1C
Duncanas a place to retire? 123456789 1C

you

rat eé

3.  On ascale of 1 to 10 with 1 equalstnonglydisagreeand 10 equal tetronglyagreeplease rate your
levelofag e ement with the following statementsé
Strongly Disagree Strongly Agree
1666666666666.10
| receive good value for the taxes | pay 12345678910
The City of Duncan listens witizens and 12345678910
encourages their involvement in making
decisiors.
In general, | believe the City of Duncanisdoin 1 2 3456 7 8 9 10
a good job
4, How do you rate your overall satisfaction with the services and programs provided by the City of
Duncan?[Read list]
Very satisied [GO TO Q5]
Somewhat satisfied [GO TO Q5]
Neutral [GO TO Q5]
Somewhat dissatisfied
Not satisfied
Q4b. Why are you dissatisfied?
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5.  Compared to 5 years ago, how do yealfthe quality of life for Duncan residents has changed?
[Read list]
Better
No change [GO TO Q6]
Worse
Not sure [DO NOT READ]

Q5b. I f fAbetterd or Awor seo: Why do

6. Compared to 5 years ago, do you feel Duncan is a safer place t¢Higad list]
Yes, safer
No, the same
No, less safe
Not sure [ DONO6T READ]

7. In your opinion, what is the single most important issue facing the City of Dufidganit read,
mark one only]
Traffici too much
Population growth / Overcrowding / Urban Planning
Population decline
Road conditions
Aging infrastructure
Lack of Jobs/ poor economy
Climate / weather

Air quality

Crime /safety ofcitizens
None

Dondt Know
Other

8.  What is your favourite thing about living in Duncdi® not read, mark one only]
Relaxed lifestyle
Friendly people
Great place to raise a family
Climate/Weather
Community spirit
Access to outdoor recreation
Economy / Jobs
Safe community low crime
Clean air
Clean water
Size of community
Other please specify:
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9. Onascale from 1 to 10 with 1 equalNot satisfiedand 10 equal t&erysatisfied how satisfied are
you with the followingRecreation and Leisure Service®

Not satisfied Very Satisfied Donbd
1666666666666. .10 know
City Parks 123456789 1(Q
City Playgrounds 123456789 10
City museum 123456789 1(Q
City sports fields not including 1234567 8910
schools
Overall satisfaction with recreation |1 2 3 4 56 7 8 9 1(C
services

10. On ascale from 1 to 10 with 1 equaNot satisfiedand 10 equal t¥erysatisfied how satisfied are
you with the followingCity Utilities ?

Not satisfied ~ Very Satisfied Donbd

1666666666666, . 10 know
Water supply 12345678910
Sewage treatment 123456789 10
Garbage collection 12345678910
Street lighting 123456789 10
Animal control 12345678910
Recycling services 123456789 10
Availability of public washrooms 123456789 10
Overall satisfaction with utilities 12345678910

11. Onascale from 1 to 10 with 1 equaNot satisfiedand 10 equal t¥erysatisfied how satisfied are
you with the followingCommunity Safetyissues?

Not satisfied Very Satisfied Donbd

1666666666666 . . 10 know
Police protection 123456789 10
Traffic violation enforcenent 123456789 10
Fire protection 123456789 10
By-law enforcement 123456789 10
Overall satisfaction with protective |1 2 3 45 6 7 8 9 10
services

12. On ascale from 1 to 10 with 1 equalNot satisfiedand 10 equal t¥erysatisfied how satisfied are
you with the followingRoad and Transportation Service®

Not satisfied Very Satisfied Donbd

1666666666666 . . 10 know
Road maintenance and repair 1234567 8910
Snow remeal from roads 1234567 8910
Public transit 1234567 8910
Bicycle paths 12345678910
Condition of city sidewalks 123456789 10
Downtown Parking 12345678910
Overallsatisfaction withroadsand |1 2 3456 7 8 9 10
transportation services
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13. On ascale from 1 to 10 with 1 equaNot satisfiedand 10 equal t¥erysatisfied how satisfied are
you with the followingOther City Services?

Not satisfied Very Satisfied Donbd
1é6é6éé6éé66é6é6é6éé. . 10 know
City beautification 123456789 10
Citizen engagement 12345678910
Land use planning 123456789 10
Economic Development 12345678910
Air Quality 123456789 10
Street maintenance 123456789 10
Regulatory bylaws includingnuisang 1 2 3 4 5 6 7 8 9 10
control, animal control, open air
burning, noise, untidy/unsightly
premises
Transit services 12345678910
Sidewalks 123456789 10

14. On ascale from 1 to 10 with 1 equaNot importantand 10 equal t¥eryimportant how important
are the following issues for the City?

Not important Very Important Donbd
16666666666..66. . 1(know
City beautification 12345678910
Citizen engagement 12345678910
Land Use planning 12345678910
Economic Development 12345678910
Air Quality 12345678910
Street Maintenance 12345678910
Regulatory bylaws including 12345678910
nuisance control, animal control,
open air burning, noise,
untidy/unsightly premises
Transit services 2345678910
Sidewalks 12345678910

15. If you had to make a choice regarding City service levels, what would your choiffedael?
Maintain or increase existing services by increapiuperty tax rates [GO TO Q17]
Maintain or incease existing services by increasusgr fees for servicefGO TO Q17]
Reduce services in order to maintain current property tax rates
No opinion [Donét read] [ GO TO Q17]

16. Which services would you like reduced?
Bylaw Enforcement
Protective Services
Gaibage and recycling services
No servicesuse money more efficiently
All service
Not Sure
Otheri specify:

m DISCOVERY RESEARCH Page39



17. Are there any new City services you would like to see introduced or increased?

No
Not sure
Yesi please spefy:

18. Have you had any personal contact eithgsénson, on the phone, by email or fax with a City of

Duncan employee over the last 12 months?
Yes
No [GO TO Q22]
Not sure [GO TO Q22]

19.  What method or meths did you use to contact the City of Duncan employee?

[ DON6T READ, MARK ALL]
In person at City Hall or Public Works office

In person in community (at home, on the street, at a community meeting, etc.)

Telephone
Mail

Fax

E-mail
Other

20.  During your most recent contact with a City of Duncan employee, what type of service were you

seeking? [DO NOT READ]

Building Inspectoii calling for an inspection
Building Permits

Planning (zoning, development permits)
Finance (pyment of taxes, utilities)

Information related to Council meetings, agendas

Bylaws (parking, animal control)

Public works (snow removal, garbage collection, road repair)

Garbage, recycling
Other

21. Onascale from 1 to 10 with 1wa topoorand 10 is equal texcellentplease rate the service

provided by the City of Duncan empl oyee

Poor Excellent
1]é e | é |10

1 | Friendliness

2 | Level of knowledge

3 | Competent

4 | Treated you fairly

5 | Staff went the extra mile to make sure | got what | nee
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22. During the 2014 election, Duncan residents voted in favour of studying the costs and benefits of
amalgamation, as well as the alternative of expanding the eXgiunglaries of the City; however, only
amalgamation was studied.

Do you support exploring the costs and benefits of moving the Northern boundaries of the City further
into what is currently the District of North Cowichan;

Do you support exploring thensts and benefits of moving the Southern boundaries of the City south
into what is currently electoral areas of the Cowichan Valley Regional District, South of the Cowichan
River;

OR both?
Yes No Not sure

a) Firstly do you agree with studyirtbe Northern realignment?
b) Do you agree with studying the Southern realignment?

23.  What do you think is the most important environmental concern for the City of Duncan?
[ Dondét read, mark one only]
Air quality
Flood
Water supply
Water qually
Wildlife
Invasive plants
Too many cars
Improve public transit
Other

24. How do you learn about local government issyiBsnot read, mark all]
Contact member of City staff
Community organization
Word of mouth: neighbours, friends
City welsite
TV
Radio
Local newspaper
Internet, Online
Other
Dondét | earn about government 1issues
Doné6t know

25. Do you have access to the internet? [READ, MARK ALL]

At home

At work

On a smart phone
No acess

26. Do you use gnail?
Yes
No
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27. Which of the following social media do you use?
Facebook
Twitter
Linked In
None of the above

28. Which of the following would you consider using to interact with the City of Duncan?
[READ, MARK ALL]
City Website
Facebo&
Twitter
None of the above

29. Have you visited the City website?
Yes
No

30. Have you read the City Newsletter?
Yes
No

31. In general, how do you feel about the amount of information provided by the City? [READ]
Too much information provided
Adequate informationnovided
Too little information

Not sure
And just a few | ast questions about youé.
32. How long have you lived in the City of Duncan? Years

33. Which of the following age groups do you fall infé®ad]
18-24 years
2534
3544
4554
55-64
65 years oplder
Refused [DO NOT READ]

34. Do you rent or own your place of residence? [READ]
Own
Rent
Refused [DO NOT READ]
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35. Which of the following do you live in? [READ]
Single detached house
Apartment or condo
Townhome or duplex
Basement suite
Mobile home
Other
Refused [DO NOT READ]

36. What is your current employment stat{iRead]
Employed full time
Employed part time
Self employed
Student
Retired
Homemaker
Unemployed
Other
Refused [DO NOT READ]

37. What is your postal code? VoL
Refused

38. Indicate Gendef. Dondét r ead]
Male
Female
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Appendix 2 Detailed Tables

Banner Legend:

Question Banner Grand Total:
Response
A percentage
Marital Status for all
Single/ Living | Divorced/
never with a |separated, Grand people .
married | Married| partner| widowed | Total | a@nNSwering
Neither Question
‘ Province or Sur 33% | 28% | 25% 34% | 30%
Which newspapers -
have you read or | Province Only 22% | 23% | 17% 18% | 21%
looked into in the pas{ gun only 17% | 25% | 17% 26% | 23%
week? -
Eﬁghgurr?‘””ce 20% | 24% | 42% 22% | 26%
Total Base 119 264 24 82 500
Column Percentage: Base:

Columns add up to 100%
Example: Out of all Females:

Number of people answering
both Question & Banner

349% read neither Province or Sun

21% read Province only

24% readSun only

21%read both Province and Sun
100% of Females

Note:
If Base <100, interpret column
percentages with caution.

If Base <50, interpret column
percentages with extreme caulti
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How would you rate...

Total Gender Age Years lived in Duncan?

2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Poor: 1-3 3%| 0%| 2%| 6%| 1%| 7%| 3%| 1% 3% 3%| 4%| 149

The overall quality|
of life in Duncan?

a7 38% 25%| 27% 38% 37% 52% 41% 25% 45% @ 419% 30% 439

Excellent: 8-1 59%( 74%| 71%j 56% 62% 41% 56%) 74% 52% 56% 66% 439

Mean 7.6| 80 7.9 7.4 7.8 7.0 74 81 7.6 7.6 7.6 6.5
Total 400| 400, 400| 199| 201 114 127 160, 127 104 170 28

Poor: 13 %| 1%| 1%| 3%| 3%| 6%| 4%| 1%| 5% 4%|  2%| 219
Duncan asa place , , 46%| 34%) 419%)| 48%| 43% 52%| 44%| 42% 49%| ~52% 39% 469

to raise children?

Excellent: 8-1 51%( 65%| 58% 48%| 54% 42%| 52%j 57% 46%  44%| 59%| 32%

Mean 73| 7.8 7.4/ 7.3 7.3 7.0 71| 7.5/ 7.3 6.9| 7.4 5.4
Tota Base 400 400| 400| 199 =201 114 127 160 127 104/ 170 28

Poor: 1-3 3%| 1%| 3%| 3%| 3%| 6%| 2%| 1%| 4% 5%| 1%]| 149
Duncan asa place , 3094 22%( 25%| 33%| 28% 43%| 35%( 179 34%  37%| 23% 399

to retire?

Excellent: 8-14 67%| 77%[ 72%| 64%| 69% 51% 62% 82% 63% 58% 76% 469

Mean 7.9 82 7.9/ 7.8/ 80 7.2 7.6 8.6 7.9 7.5 81 6.5
Base 400 400| 400 199 201 114 127| 160 127 104 170 28

Total

Mean ratinas based on a 10-point scale with 1=Poor and 10=Excellent
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Please rate your level of agreement with the following statements...

Total

Gender Age Years lived in Duncan?

2019| 2016 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Disagree: 1-3] 5% 6%)]| 7%]| 5% 6%| 5%]| 4%| 6% 6% 3% 6%| 149

I receive good value

47 58%[ 58%| 59%) 61%| 54%| 65%| 61% 50% 59% 62% 54%| 469
for the taxes | pay

Agree: 8-10 | 37% 35% 35%] 34%| 40%| 29%| 35% 45% 34%| 35%| 41%| 39%
Mean 6.6/ 6.6/ 6.6/ 6.5 6.7 6.4 6.6/ 6.8 6.7 6.5 6.7 6.3
Base 400 400| 400 199 201] 114 127 160, 127 104 170 28

The City of Duncan | Disagree: 1-3| 7%| 8%| 8%| 9%| 4%| 7%| 6%| 7% 3% 9%| 8%]| 149
listens to Citizens
andencourages | 47 60% 66%| 62%| 63%| 57%| 58%| 649 59%| 61%| 65% 57% 579
theirinvolvementin
making decisions.

Total

Agree: 810 | 33% 26% 30%] 28%| 38%| 35%| 30% 34% 36% 26% 36% 299
Mean 6.5 6.2| 6.3| 6.2 6.7/ 6.4/ 6.4 6.5 6.8 6.1 6.5 6.3
Base 400| 400] 400] 199 201 114| 127| 160] 127 104 170 28
Disagree: 1-3] 4% 5%| 5%)| 5%| 3%]| 6%]| 4%| 3% 2% 5%| 5%]| 189

Total

In general, | believe

the City of Duncan if 4-7 52%( 48%| 46%) 53%| 51%| 59%| 54% 45% 53% 60% 47% 549
doing a good job

Agree: 810 | 44% 47%[ 48%[ 41%| 46%| 35%| 41% 52%| 45%  35%| 47% 29%
Mean 7.0 7.1 7.1 6.8 7.2 66/ 6.9 7.4 7.1 6.8/ 7.1 6.0
Base 400| 400| 400] 199 201 114] 127| 160] 127 104 170 28

Total

Mean ratinas based on a 10-noint scale with 1=Stronalv Disaaree and 10=Stronalv Aaree

Total

Gender Age Years lived in Duncan?

2019( 2016( 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Very satisfied 27% 34%)| 22% 26%| 27% 18% 28%| 32%| 29% 20% 29% 219

How do you rale Our | o ey hat satisfied | 5006| 450%| 5294 509 5094 60% 469 46% 49%  49%| 51%| 369
overall satisfaction

with the services and | Neutral 17% 16%| 22% 15% 19% 17% 17%| 18% 18% 21%| 14% 259
programs provided by

the ity of Duncar | Somewhatdissatisfid 4%6| 4%| 2%| 6%| 3%| 5%| 7%| 2%| 2%|  8%| 4%| 14%

Not satisfied 1%| 2%| 1%| 2%| 1% 2%| 2% 1% 2%| 2%| 4%
Total | Base 400| 400[ 400 199 201 114 127( 160, 127 104 170 28
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Total Gender Age Years lived in Duncan?
2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Homeless, crime 37%| 10% 40%)| 29%| 50%| 44%) 33%) 42%)| 34%| 809
Not sure 21%) 25%| 10%| 50%)| 12% P%| 43%
Council d
oo | 70| 149 409 10% 14% 38%)
istento Citizens
Reduction i i
oot 50| 259 25% 20% 11% 14% ™%
ack of services
Other 7%| 11%) 10% 14% 17% 209
R ling, Garb
erveing =abade 1 aop| 996| 1296 5%| 10%) 506199 14%| 9%
collection services
Why are Transit 4%| 13%| 13% 5% 19% % 409
you -
dissatisfied Se1e® 190 5. | 3| 1104 10% 14% %
ax es too high
Rapid h, | i
rapdgrowi, [90nd e 9o, 10% 149 %
infrastructure
Tree,
eegmEss | 4% 5% 19% Wb
maintenace lacking
Sidewalks 3% 10% 14% ™%
Roads 5%| 14%
Bylaw enforcement 3%| 5%
Want Amalgamation 5%
" Responses 271 23| 16| 20 7 8 14 5 5 11 11
To
Base 271 21| 14| 20 7 8 14 5 5 11 11 5

Base: Respondents who somewhat dissatisfied or not satisfied
Column percentaaes mav exceed 100% because multinle answers aiven

Total Gender Age Years lived in Duncan?

2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Better 179 35%| 39%( 16% 18%] 18%| 12% 19% 12%j 21%( 18% 119

Compared to 5 years

ago, how do you feel | No change | 44%) 48%| 41%| 50%| 39%| 319 5200 48%| 43%  44% 45% 189
the quality of life for
Duncan resi dents has| Worse 29% 13%) 13% 30%| 27%| 31%| 29% 26%| 17% 31% 36% 619

changed?

Notsure | 10%9 5%| 7%)| S%| 16% 20% 7%| 7%| 28% 3%| 1%| 119
Total | Base 400, 400 400 199 201 114 127 160 127 104 170 28
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Total

Gender Age Years lived in Duncan?
2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Services, entertainment,
rec. opportunities & 30%| 22%| 38%| 28%| 31%| 40%| 42% 16%| 19% 43% 26%| 339
facilities
Stores, shopping 17%| 18%| 30%]| 20%| 14% 7%| 20%( 22% 5% 20%| 21%| 679
Not sure, just better 23%| 8%| 5%|[22%| 23%| 33%| 17% 19%| 35% 27%| 13%
alizafi
Powniown rewialzalion) a0 | 1606 8%| 3%| 2% 6%| 7% 3%| 339
streetscaping, clean
Council listening 9%)| 2%| 4%|10%| 8% 9%] 15% 7%| 15%
Parks and trails 2%| 10%| 8% 4% 9% %
Seni ,
eniors programs 8%| 1%| 6%|13%| 4%| 19%) 50| 25%  4%| 3%
ammenities
Other 7%| 3%| 3%| 7%| 6% 14% 14%
:;Vhy Infrastructure 1%| 3%| 11%) 2% 5% 3%
o you
feel Roads 1%| 6%| 8% 2% 3% 3%
thy
que iy | Growth 3%| 9% 6% 10% 7%| 339
oflife | Transit 3%| 2%| 3% 6% %%| 3%| 5%| 3% 3%
is
R ling, garba
better? | "ECYEING. 9ABAYE 1 q05| 206 4% 2% 5% 3%
collection, composting
Cleaner, beautification 8%
Commu niy invol vement, 1%| 4% 20 5% 5% 330
events, pride
Impr(?ved environmental 50
policies
Crime down, better care
for homeless, less 2%| 3%
homeless
Qty signage, attractive 3%
city entry
Sidewalks 1%| 2%
Bike lanes 3%
Totd Responses 73 179 206 34 39 23] 19| A 16 25 32
ot
Base 67 139 155 31 36( 21| 16| 30 16 21 30 3

Base: Respondents who felt quality of life is better

Column percentaces mav exceed 100% because multinle answers aiven
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Total Gender Age Years lived in Duncan?
2019| 2016 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Crime, safety, homeless] 78% 36%)| 19%]| 73%| 83%| 69%| 84%[ 80% 76% 81%| 77%| 949
Traffic T%)| 27%| 12%| 7% % 7%| 13% 4% 8% 7%| 6%
Overpopulated, crowded 6%| 9%| 4%| 8% 4% 11%| 4%| 4% 4% 11%
Other 6%| 3%| 11%| 7% 4%| 6%| 3%| 8% 4% 11% 3%
Lack of housing 6%| 1% 3%| 10%| 14% 6%| 24% 4%
Taxes 2%| 9% 3% 5% 3% 2%
Why do 1o ith care 2% 3%| 3%| 1% 7% 5%
you feel
the Jobs, economy, low
quality of [ income, financial 6%| 17%
el | infrastructure 19%| 5%| 7%| 2% 2% % 6%
WOrse?
Recycling, garbage 1% 6%| 2% 3% 2%| 6%
Transit 13%
Services foryouth 13%,
Council doesnt listen 1%]| 1%| 3%]| 2% 3% 3%
Parking 1%| 3%| 3% 1% 2% 1%
Bylaw enforcement 4%| 3%
A Responses 126 55| 57| 66 60| 35| 38 52 23 36 67 18
Tot
Base 113 52| 50| 60 54( 35| 36| 42 21 33 60 16
Base: Respondents who felt quality of life is worse
Column percentaaes mav exceed 100% because multinle answers aiven
Total Gender Age Years lived in Duncan?
2019( 2016| 2014 | Male| Female| 18-44| 45-64 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Yes, safer] 6% 13%| 12%| 7% 6%| 7%| 5%| 7% 8% 7% 5% 4%
Compared to 5
yearsago,do | Thesame| 31%| 57%| 65%| 34%| 27%| 26%| 32%]| 33%| 26% 32%| 34% 219
you feel Duncan
is asaferplace | Less safe| 5206 2796 169%( 51% 53%| 45%| 58%)| 52%| 41% 52% 60%| 68%
to live? Notswe | 1194 3%| 7%| 8%| 14%| 229% 5%| 8%| 25%|  8%| 2%| 7%
Total| Base 400| 400| 400| 199 201 114} 127| 160 127 104) 170 28
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Total

Gender Age Years lived in Duncan?
2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Crime, Saf f Citi
Lo Ay O U 4%l 2590 796|309 48%| 4694 5204 35% 38%  45%| 479% 579
lomeless, Drugs
Don't Know 16%| 7%| 15%| 24%| 8%| 14%| 12%| 20%| 13% 20%| 14%
Traffic 1 t| 8%|27%| 19%| 7%| 9%| 12% 3%| 8%| 10%) 3% 8%| 4%
Population growth,
Overcrowdi ng, Urban 9%| 8%| 5%| 9%| 9%| 8%| 129% 7%| 12% 12% 5%| 7%
Planning
Housing 5%| 0%| 2%| 6%| 5%| 8%| 3%| 5% 4% 5% 7%
Lack of Jobs, poor
economy, economic 1%| 6%| 10%| 2%| 0% 3%| 1% 2% 1%| 1%| 4%
developement
Aging infrastructure 3%| 2%| 3%| 1%| 5%| 4%| 4%| 2% 5% 3%
iscal ibility,
lF'SC responsBI: L oo6| 296| 6%| 206 1% 2%| 3%| 3| 1% 1%
ower costs, tax es
W ,
Syitteernfys‘em SRS 206 4%| 1%| 1%| 3%| 3%| 3%| 1%| 20| 2%| 2%
Other 1%| 4%| 6%| 1%| 1%| 2% 1% 2%| 4%
Almalgamation 1%| 3%| 4%| 2%| 0% 2% 2%
In your
opinion, | None 1%| 4%| 1%| 1%| 1%]| 1%| 1%| 2% 3% 1%
hat
;V]at.'s Road conditions 0%| 1%| 4%| 1%| 0% 1%| 1% 1%| 1%
e single
t Cli , her, cli
oot d:;“nzt: weatnen M 06| 196| 1% 2% 19%]| 1%| 1%| 2% 7%
'fzzl”:g 1| Aty 1%)| 1%]| 1%| 1%| 0% 20| 0% 20| 0% 119
Cityof | parks 1% 1%| 2% 1%| 3%| 1% 2%
Duncan?
Transit 0%| 0%| 3%| 1%| 0% 1% 2%
Youth activities 1%| 0%| 2% 1%| 1%| 1% 1% 1%
Hospital, healthcare 1%| 1%]| 1%| 1% 1% 1%| 1% 1% 1%
Parking 1%| 1%| 1%| 1%| 1%| 1% 1% 2% 4%
Boundaries 1% 2% 0% 2% 1% 2%
Lack of services 0%| 1%| 2% 0% 0% 0%
Population decline 1% 1%| 1% 1%| 2% 3% 0%
Pollution 1% 1% 1% 1%| 0% 1% 0%| 4%
Highway by pass, 19%| 2%
overpass
Promote multicultural
) 0%| 0%| 1% 0% 1% 1%
community
Garbarge, recycling 1%| 1%
Senior services 0%| 0%]| 0% 0% 0% 0%
Better communication
with Council 0%| 1%
Total | Base 400( 400 400 199 201| 114 127| 160 127 104 170 28
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Total

Gender Age Years lived in Duncan?

2019( 2016| 2014| Male| Female| 18-44( 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Size of community | 26%| 29%| 269%| 26%| 26%| 28%| 23%|26%| 17%  32%| 29% 119
A ol
proces Doulier | 1506 2196 1206 1194 18%| 28%| 1106 8%| 23% 76| 13% 25%
Friendly people 15%| 9%| 13% 19% 10%| 13%| 159%| 16%| 11%| 19%| 15%| 18%
Climate, Weather | 11%| 10%| 11%| 129%| 10%| 1%| 17%|13%| 8%| 16%| 9%
Relaxedlifestyle | 10%| 6%| 7%| 9%| 10%| 9%| 9%|11%| 15%|  5%| 8%| 14%
Accessibility,
convenience, central,|] 6% ]| 7%/ 10%| 5% 6%| 1%| 9%| 6% 3% 13%| 4%| 7%
stores
Community spirt 8%| 5%| 29| 8%| 8%| 11%| 9%| 5%| 10% < 2%| 9%
G | i
fa:j;‘;p acelomiseal aoil 09| 3%| 1%| 5%| 7%| 1%| 26| 6%| 1%| 1%| 7%
What is
your | Other 1%| 1%]| 5%]| 19%| 29| 1%| 1%| 2%6| 2|  2%| 1%| 7%
o
;‘iv:g;“e Not sure 1%| 2%| 2%| 3% | 1%| 2%  2%| 1%
about Services available 1%| 1%]| 1%]| 2% 1% 3% 3%
living in
buncan?| Familiar 1%| 0%| 2%| 1%| 2% 1%| 2% 1%| 2%
Ocean, close to ocea 5% 0%
Saf
o0 0T 19| 1%| 1%| 1% 1% 20| 1% 2%
Beautiful 1%| 1% 1%| 1% 1%| 1%| 1% 2%
Clean water 0%| 1%]| 1%| 1% 1%]| 1% 1%| 7%
Downtown 0%| 0%| 3% 0% 0% 0%
Summer festival 0% 1% 1% 1% 1%
Quiet 0%| 1%
Clean air 0% 0%/| 0% 1% 1%
Economy, Jobs 0% 4%,
Total| Base 400{ 400| 400| 199 201 114 127] 160| 127| 104 170, 28
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How satisfied are you with the following Recreation and Leisure Services?

Total

Gender Age Years lived in Duncan?

2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Not satisfied: -3 3%| 1%| 3%| 3% 4%]| 6%| 2%| 1% 1% 4% 4% 7%

City Parks 47 38%)| 28%] 309 49%| 27%| 45% 41% 31% 35%| 44% 37% 549

Satisfied: 8-10 | 59%| 71%) 67%]| 49%| 69%| 49%| 56%]| 68% 63% 52%| 59% 399

Mean 7.8 82| 81| 7.5 81| 7.3 7.9 81 8.2 76| 7.7/ 6.8

Tot Base 400| 400| 400| 199 201 114 127 160] 127 104 170 28

Not satisfied: -4 3%| 1%| 5% 5% 3%| 4%| 1% 2% 1%| 4%| 5%

City Playgrounds | 4-7 43%| 399%] 37%[ 54%( 33%| 46%| 46%] 38%| 37% 60%| 38% 649

Satisfied: 8-10 | 54%| 60%| 58%]| 46%| 62%| 51%| 50%]| 61% 61% 39%| 58% 329

Mean 8.8 8.7 88| 88 87 7.7 9.0 9.3 9.0 8.6 86 7.5

Tota Base 400, 400| 400 199 201] 114 127 160 127 104 170 28

Not satisfied: -4 2%| 3%| 5% 3% 4%| 1% 1% 3%| 1%| 5%

City museum 47 37%| 45%) 52%| 46%| 27%| 43% 33% 35% 32% « 41% 38%j 489

Satisfied: 8-10 | 62%| 52%| 43%]| 54%| 70%| 57%( 63%) 65% 67%  56%| 61%| 4389
Mean 8.7 87 86| 86/ 88 9.0 84 87 8.8 87 86 8.3
Base 400, 400| 400 199 201] 114 127 160 127 104 170 28
Notsatisfied: 1-9 3%| 1%| 1%| 4%| 2%| 4%| 4%| 1% 3% 3%| 3%

Total

City sports fields
not including 47 32%| 20%| 26%| 33%| 30%| 35% 34%| 27% 33% 39%| 27% 649

schools

Satisfied: 8-10 | 65%| 79%| 73%]| 63%| 68%| 61% 62% 72%| 64%  59%| 70%| 369

Totd Mean 87 87 87 86| 87 80 87 90 8.8 87 86 7.9
ot
Base 400 400| 400 199 201| 114 127 160 127 104) 170 28
| Notsatisfied: 1-d 2%| 1%| 0%| 4% 3%| 2%| 1% 2% 3%| 1%| 4%
Overall satisfactiol
with recreation 47 40%| 28%| 29%| 43%| 36%| 45%| 38% 37% 34% 41%| 43%| 589

services

Satisfied: 8-10 | 58%]| 71%| 70%]| 53%| 64%| 52%| 60%]| 62%| 64% 56%| 56% 389
Mean 7.8/ 82| 81| 7.5 8.0 7.4 7.7 81 7.9 7.5 7.8 7.3
Base 400| 400| 400| 199 201 114 127| 160] 127 104 170 28

Total

Mean ratinas based on a 10-pboint scale with 1=Not Satisfied and 10=Verv Satisfied
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How satisfied

are you with the following City Utilities?

Total Gender Age Years lived in Duncan?
2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Notsatisied: 1] 3%| 6%| 1%| 26| 4%| 5%| 19%| 206 4% %
Water supply a7 17%| 219%) 13%{ 2099 14%| 209 20%|13% 1499  21%| 179% 21%
satisfied: 8-10 | 80%| 73%)| 87%{ 79% 82%| 75% 79%[85% 829  79%| 79% 79%
Mean 84| 81| 89 83 85/ 79 84| 88 84 84 85 83
Total 400{ 400 400{ 199| 201 114 127 160| 127 104 170| 28
Notsatisied: 19 2% | 4%| 1%| 2%| 2%| 2% 3%| 1%| 3% 2%
Sewage treatment | 47 21%| 24%| 2194 25% 16%| 209 20%|16% 2099  28%| 18% 41%
satisfied: 8-10 | 779%| 729%)| 779%{ 73% 82%| 69% 80%|81% 79%  69% 80% 59%
Mean 8.8l 83 87 85 90| 88 88/ 88 89 88 87 74
Tol 400{ 400 309 199| 201 114 127| 160| 127 104 170| 28
Notsatisfied: 14 206| 3%| 1%| 1%| 5%| 3%| 4%| 1%| 5% 20| 14%
Garbage collection | 47 1206 219 2204 149 11%| 18% 12%| 9%| 9%| 179 129 21%
satisfied: 8-10 | 85%| 779%)| 76%{ 869 84%| 80% 85%(90% 86%  83% 86% 64%
Mean 8.7| 83| 84| 86 88 86 85 90 86 88 87 7.9
Total 400{ 400 400{ 199| 201 114 127| 160 127 104 170| 28
Notsatisfied: 14 296 296| 1% a%| 3%| 1%| 26| 20|  1%| 2%| 4%
Steetlighing | 47 37%| 37%| 2994 45% 28%| 39% 45%|20% 4294  42%| 30% 46%
satisfied: 8-10 | 6196 61%)| 70%{ 559 68%| 58% 54%|69% 559  57% 68% 50%
Mean 79| 7.8 81| 7.8 8ol 7.7 75|83 77 78 81 7.4
Totl 400{ 400 400{ 199| 201 114 127 160| 127 104 170| 28
Notsatisied: 14 4%| 6%| 7%| 3%| 4%| 3%| 6%| 206| 3%|  5%| 3%| 4%
Animal control | 47 27%| 30%| 3594 29%| 25%| 309 25%|26% 249  28%| 28% 57%
satisfied: 8-10 | 69%| 64%)| 58%{ 68% 71%| 67% 69%|729% 729  67% 68% 39%
Mean g6l 7.9/ 81| 83 88 85 84 88 86 85 86 7.7
Tol 00| 400 400] 199 201 114 127 160 127] 104 170 28
Notsatisfied: 14 206| 4%| 3%| 1%| 2% 26| 3% 1% 3%| 11%
Recycling sewices | 4-7 20%| 31%| 349% 22%| 18%| 23% 19%[ 19%| 15% 26% 20%| 21%
satisfied: 8-10 | 79%| 65%)| 63%| 779 80%| 77% 79%|79% 84%  74% 77% 68%
Mean 85| 7.7| 7.9 84 86| 85 83 87 88 83 84 74
Total 400{ 400 400{ 199| 201 114 127 160 127 104 170| 28
Notsatisfied: 14 15%| 79| 14% 9%| 21%| 19%| 8%|18%| 17% 1204 16% 28%
jvvaas‘m)'x"’p“b”‘ 47 49%| 64%| 54% 53%| 45% 45%| 519 5206 40% 54% 53%| 36%
satisfied: 8-10 | 3696 20%| 33%| 3794 34%| 379 419630%| 43% 34% 31% 36%
Mean 73| 7.3| 7.2| 7.3 7.4 69 77| 7.4 79 72 70 63
Towl 400| 400| 400 199 201 114| 127 160 127 104 170 28
Notsatisfied: 14 196 1%| 1% 1% 26| 0%| 1% 1%| 7%
Sivtﬁrj’t:lii“:fa““’” 47 36%| 43%| 3594 379 35%| 4299 34%|34% 339  45%| 33% 39%
satisfied: 8-10 | 63%| 56%)| 64%| 63% 64%| 58% 64%| 66% 66%  55%| 66% 54%
Mean 78| 76| 78] 77| 78| 75 7.7/ 80 79 75 78 7.4
Total 400{ 400 400{ 199| 201 114 127 160| 127 104 170| 28

Mean ratinas based on a 10-noint scale with 1=Not Satisfied and 10=Verv Satisfied
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How satisfied are you with the following Community Services?

Total

Gender Age Years lived in Duncan?

2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Not satisfied: 1-d 8% 3%| 2%]|11%| 5%]| 16% 6%| 4% 8% % 8%| 229

Police protection | 4-7 43%| 27%| 26%| 46%| 40%| 54%| 47% 32%| 46% 46% 38%| 449

Satisfied: 8-10 | 49%| 70%| 72%| 43%| 56%| 30%| 47% 64%| 45%) 47%| 54%| 339
Mean 7.2| 80 83l 7.0 7.5 6.5 7.2 7.8 72 73 7.2 6.1
Base 400 400| 400 199 201 114 127| 160 127 104 170 27
Notsatisfied: 1-3 9% 9%| 10%| 11%| 7%| 7%| 8%| 11% 9% 13% 6%]| 359

Total

Traffic violation

enforcerment 47 54%]| 53%]| 47%]| 53%| 56%| 61% 569 48%| 52%  43%| 62% 359
Satisfied: 8-10 | 37%| 38%]| 43%]| 37%| 37%| 32% 36% 41%| 39%  44%| 32%| 309

Mean 72| 73| 7.1 7.0f 7.5 7.1 7.3 7.3 7.3 7.5 7.1 6.3

Tota Base 400, 400| 400 199 201] 114 127 160 127 104 170 27

Not satisfied: -4 1%| 2%| 1%]| 2% 4% 2%| 4%

Fire protection 47 15%| 10%| 13% 15%] 15%| 20% 17%j 10% 17% 16% 13% 309
Satisfied: 8-10 | 84%]| 88%]| 86%| 83%| 85%| 77% 83% 90% 83%  84%| 85%| 679

Tota Mean 8.6| 8.7 88| 85 87 81 86[ 89 8.6 8.6 86 7.8

Base 400, 400| 400 199 201] 114 127 160 127 104 170 27

Notsatisfied: 1-9 10%| 7% 11%| 12%| 8%| 7%| 12% 11% 4% 11%| 14%| 289

Srff?(lment 47 52%| 42%]| 33%]| 54%| 51%| 73%( 4690 41%| 57%  S53%| 49% 329
Satisfied: 8-10 | 37%| 51%| 56%]| 34%| 41%| 2099 42% 47% 39%  36%| 37%| 409

Mean 7.5 7.6/ 81| 7.1 8.0 7.2 7.1 81 7.8 7.5 7.3 6.3

Tota Base 400| 400| 400| 199 201 114 127| 160] 127 104 170 27

| Notsatisfied: 1-3 4% 1%| 1%]| 5%| 2%| 7%| 3%| 2% 1% 5%| 6%]| 129
Overall satisfactiol

with protective 47 44%| 33%| 329%) 48%| 40%| 51% 46% 38% 48%| 44% 41% 549

services

Satisfied: 8-10 | 52%| 66%| 67%]| 46%| 58%| 41%| 51%]| 60%| 51% 51%| 53% 359
Mean 7.4 7.8 79| 7.1 7.6/ 695 7.2 7.8 7.4 7.4 7.4 6.4
Base 400| 400| 400| 199 201 114 127| 160] 127 104 170 27

Total

Mean ratinas based on a 10-pboint scale with 1=Not Satisfied and 10=Verv Satisfied
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How satisfied are you with the following Road and Transportation Services?

Total

Gender Age Years lived in Duncan?
2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Notsatisfied: 1] 6%6| 1196 6%| 5%| 7%| 5%| 7%| 6%| 9%|  8%| 3%| 8%
E‘F’)Zf’rmf’“”‘e”a”CQa”d 47 67%| 47%| 5196 719 63%| 75%| 649% 64% 669  69% 66% 699
Satisfied: 810 | 279 4296 43%| 24% 30%| 20%| 299 30%| 24% 23% 31% 239
Mean 65 6.7 6.7 6.4 67 63 65 67 63 63 68 64
Total 4000 400| 400 199 201] 114| 127( 160| 127 104] 170 27
Notsatisfied: 1-] 6%6| 5%| 6%| 7%| 6%| 6%| 6%| 6%| 9%|  5%| 5%| 199
Snow removal from road] 47 30%| 37%| 43%| 35% 43%| 45%| 249 45%| 269  36% 50%| 529
satisfied: 8-10 | 5506 5096 519 50% 519 48%| 69%) 49%| 65%  58%| 46% 309
Mean 7.3 7.8| 75| 7.4 73] 71| 7.8 7.1 74 75 72 54
ot 400/ 400 400 199 201 114| 127( 160 127 104] 170 27
Notsatisfied: 14 3%/ 11%| 11%| 2%| 4% 3%| 6%| 3%|  8%| 1%| 109
Public transit a7 46%| 43% 50%| 48% 44%| 58%| 3596 47%| 40%  44% 53% 529
satisfied: 810 | 5104 4696 39%| 49% 5206 42%| 63% 47%| 57%  48%| 46% 389
Mean 8.8 84| 84| 86| 89 86 89 88 88 88 87 7.4
Toalr 400 400 400 199 201 114| 127| 160] 127 104 170 27
Notsatisfied: 1-] 8%6| 1294 1006 4%| 1196 4%| 9%|11%| 8%| 11% 5%| 219
Bicycle paths 47 5206 4894 56%| 58% 46% 5206 54%|49% 46%  58%| 53%| 429
satisfied: 810 | 419%| 4096 35%| 3896 43%| 43%| 3896 40%| 46%  30% 429% 379
Mean 8.2 74| 82 84/ 81 72 82 90 80 80 86 7.7
Totalr 4000 400| 400 199 201] 114| 127 160] 127 104| 170 27
Notsatisfied: 14 4%| 79%| 6%| 4%| 4% a%)| 6%| 2%|  6%| 4%| 229
EZZ‘V’LZTL”;” city 47 61%| 37%| 47%| 65% 57%| 69%| 619 56% 70%  63% 53%| 419
satisfied: 810 | 3506 5696 48%] 3196 39%| 31%| 35%38%| 28%| 304 43% 379
Mean 6.8 7.2| 72| 67 69 69 66| 68 66 66 7.1 64
Total 4000 400| 400 199 201] 114 127 160 127] 104| 170 27
Not satisfied: 1-4 18%6( 2896 1796 179 20%| 189 149%| 22%| 19%  13% 21%| 239
Downtown Parking | 47 669 47%| 49%| 73% 59%| 7196 759\ 55%| 669  729% 62%| 589
satisfied: 8-10 | 16%| 25%| 34%| 10%| 2294 11%| 119%(23% 15% 15%| 16% 199
Mean 59 56| 64 571 61 58 57 61 60 61 57 57
ot 400{ 400 400 199 201 114| 127| 160] 127 104 170 27
oven satctcionuiy LT 1Y 26| 4%| 20| 26| 3| | 16| 4%| | 3| 2%| 129
roads and transportation | 4-7 70%| 57%| 59%| 77%| 64% 78%| 73%| 62%| 69%) 74%| 68%)| 659
setvices satisfied: 810 | 279%{ 30%| 39%( 229 339 209 269634% 289  23%| 30% 239
Mean 6.7 6.9 7.1 66| 68 65 68 69 68 66 68 63
Totlr 400 400 400 199 201 114| 127| 160] 127 104 170 27

Mean ratinas based on a 10-boint scale with 1=Not Satisfied and 10=Verv Satisfied
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How satisfied are you with the following Other City Services?

Total|  Gender Age Years lived in Duncan?

2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

notsatisfied: 1 4%| 26| 19| 6%| 206 79| 4%| 26| e%|  4%| 3w 119

Gity beautfication | 47 399 3096 3696 4096 38%| 38%| 44963690 41% 43% 36%| 529

satisfied: 8-10 | 5796 68%| 6296 54%| 60%| 55%| 52966299 54% 539 61%| 379

Mean 76| 80| 80 7.4 7.7 7.2 75 7.8] 75 76 7.6 64

Totl 400] 400 400 100] 201] 114] 127 160 127] 104 170 27

Notsatisied: 1 3%| 6%| 206| 4%| 296| 4%| 20| 4%| 1%| s%| 4%| &

Gitizen engagement | 47 5896 4896 5096 59%| 579 74%| 52965190 61% 59% 56%| 549

satisfiec: 8-10 | 3896| 4596 4796 379 40%| 22| 45964590 38% 369 40%| 389

Mean 7.9 7.6 7.6] 7.6] 81 7.4 81 8o 82 76 7.8 64

Tol 400] 400 400 199 201 114] 127] 160] 127 104 170] 27

Notsatisfied: 1-] 8%| 1099 8%| 5%| 119 12960 59%| 79| 1094 29| 9%| 299

landuseplaming | 47 6506 549 5296 6396 67%| 76%| 7095204 69%  70% 60%| 489

Satisfiec: 8-10 | 2796 3696 4096 3296 220 1196 2696 40%| 219  29% 319 249

Mean 78| 7.7] 7.9 77| 79| 7.6] 7.6] 82 78 84 76 64

Tol 400 400 400 199 201| 114 127] 1600 127 104 170 27

Notsatisfied: 1] 6%| 79| 6%| 4%| 8%| T96| To6| 4%| 1194  4%| 4%| 339

Economic Development | 47 6696 60%| 609 6696 66%| 79%| 64965890 73%  74% 58%| 389

satisfiec: 8-10 | 2896 3396 3396 20% 26%| 149 2096 39%| 159  229% 399 299

Mean 78| 78] 7.7] 75| 81 7.2 7.4[ 85 77 79 79 64

Tol 400 400 400 199 20| 114 127] 160] 127 104 170 27

Notsatisfied: 1-] 5%| 3%| 5%| 6%| 59| 796| S| 4%| 3| 119 49| 129

Air Quality 47 3006 269 2796 34%| 279%| 27%| 31963294 309 35% 28%| 449

satisfiec: 8-10 | 6496 7196 6890 60% 69%| 6696 649 64%| 68%  54% 68% 449

Mean 78| 80| 7.8 7.8 7.8 79 7.7 7.9 80 74 80 67

Toul 400 400 400 199 201| 114 127| 160] 127 104 170 27

Notsatisied: 1] 4%| 5%| 5%| 4%| 59| 39| S| S6| 3%| 9| 19| 159

Streetmaintenance | 47 619 4099 47%| 69%| 54%| 71%| 60% 5694 64% 6694 57% 599

Satisfiec: 8-10 | 3596 5596 4896 27% 42%| 279 3596 40%| 33% 250 4296 269

Mean 70 7.3 7.2 68 7.1 69 68 71 69 64 7.3 64

Totl P 400 400 400 199 201| 114 127| 160] 127 104 170 27

Regulatoy bylaws | notsatisfied: 1 8%| 5%| 796| 9%| 8%| 109%| 9%| 6%| 9%| 9| 79| 279
including nuisance

control, animal contol, | 47 6196 48%| 4190 619 60%| 70%| 619539 679 65% 54%| 559

‘:ﬁ:za/‘ufn*’s‘:”:t’;g ’:z‘;ze satisfied: 810 | 3196 47%| 5296 30%| 3206 20%| 29%| 40% 25%| 26%| 38%| 189

Mean 70 7.3 7.6 69 7.1 638 69 7.3 71 69 7.0 61

Totl P 400 400 400 199 201| 114 127| 160] 127 104 170 27

Notsatisfied: 1 4%| 8%| 8%| 3%| 5%6| 4%| 1%| 76| 1%| 109 3%| 94

Transit sewvices 47 439%| 429%| 4096 4596 4194 58%| 41963290 459 4294 42%| 509

Satisfiec: 8-10 | 5396 5196 5206 5296 54%| 3896 59%) 61%| 54%  48% 55% 419

Mean 87| 81 85/ 86 88 81 89 8o 85 88 87 74

Totl P 400 400] 400 199| 201| 114 127] 1600 127] 104 170 27

Notsatisfied: 1] 4%| 5%| 4%| 3%| 6%| 3%| S| 4%| s%| 76| 20| 199

Sidewalks 47 6596 45%| 4396 709 60%| 76%| 599|619 64% ~68% 63%| 389

Satisfiect 8-10 | 3196 5096 5396 28% 35%| 2196 369 35%| 319  24% 36% 429

Mean 6.8 7.3 7.4 67 68 66 67 69 68 64 69 64

Totl P 400 400] 400 199| 201| 114 127] 1600 127| 104 170 27

Mean ratinas based on a 10-point scale with 1=Not Satisfied and 10=Verv Satisfied

m DISCOVERY RESEARCH

Pageb6



How important are the following Other City Services?

Total|  Genger Age Years lived in Duncan?

2019 2016| 2014| Male| Female| 18-44| 45-64( 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Notimporant 13| 39| 3%| 4%| 3%| 3%| 1%| 2%| S| 1%| 6%| 3%| 49

Gity beautficaion | 47 28 3196 279%| 2506 3294 3696 27%|25%| 23% 2994 329 469

mporant: 810 | 69%6| 66%| 69%| 72% 65%| 63%| 7197190 76%| 650 65%| 509

Vean 7.9] 7.9 8ol 80 7.8 7.8 8o 7.9 83 7.7 78 7.4

Towl 400] 400 400] 199 201| 114 127 160] 127] 104 170] 27,

Notimporant 13 0% 1%| 0% 0% 1% 1% 8%

Gitizen engagement | 47 239 2196 34%| 2596 2294 249 15%|20%| 1996 2394 27% 469

important: 810 | 769%| 78%| 6696 75% 7894 76%| 85%|71% 81% 769 73%| 469

Vean 85| 85| 82 83 87 86 86| 83 88 84 84 7.3

Towl 400] 400 400] 199 201| 114 127 160] 127] 104 170] 27,

Notimporant 13 196| 1%| 0%| 1%| 0% 2% 2%| 139

LandUseplaming | 47 20%] 1896 28%| 2390 1794 2090 14%|24%| 169 1894 24% 429

mpotant 8-10 | 7096 8294| 7196 76%| 83%| 80%| 869%| 749 84%| 8204 74%| 469

Vean 86| 89 85 84 89 89 87 84 90 85 84 7.3

Total 400] 200 400] 199 201| 114 127 160] 127 104 170] 27

Notimporant 13| 106 09| 0%| 1%| 1% 1%)| 1% 3% 1%| 8%

Economic Development | 47 250 1996 25%| 2506 2494 3096 129%|31% 2096 1894 329 429

mporant 8-10 | 749| 8104 749%| 74%| 75%| 70%| 86%| 689 80%| 79% 68%| 509

Vean 85| 89| 86| 83 87 86 87 83 89 85 83 7.1

Total 400] 200 400] 199 201| 114 127 160] 127 104 170] 27

Notimporant: 13| 2% 19%]| 3%| 1% 3%)| 3% %) 2%| 8%

Ar Quality a7 11% 7%| 10% 9%| 1394 9%| 13%|10%| 149  9%| 10% 319

mpoant: 8-10 | 8796 93%| 8996 88%| 85%| 9104 849|879 86%| 879 83%| 629

Mean 88l 02| 8o 87 89 o1 85 87 90 84 88 74

Total 400] 200 400] 199 201| 114 127 160] 127 104 170] 27

Notimporant: 13| 1% o%| 19%| 0% 2% 19|  1%| 4%

SteetMaintenance | 47 214 1296 25%| 169 2694 249 179%|23%| 199 1994 25% 429

mporant 8-10 | 7896| 88%| 74%| 83%| 73%| 76%| 83%| 759 81% 809 74%| 549

Mean 84 88| 83l 85 84 85 86| 83 88 83 82 7.1

Total 400] 400 400] 199 201] 114] 127 160] 127] 104 170] 27,

Regulatoy bylaws | notimporant: 13| 206 06| 19| 19%| 2%| 3%| 1%| 19%| 3%|  1%| 19| 120
including nuisance

control, animal contol, | 47 200 2296 25%| 309 2894 2790 27%|32%| 299 2394 32% 409

zszzfj‘urnt;‘l":gg ::12 mportant:8-10 | 699 78%| 75%| 69%| 70% 70%| 72%|67% 68%  76%| 66% 489

Vean 81 87 84 81l 82 81 82 81 82 81 81 7.3

Total 400] 400 400] 199 201| 114] 127 160] 127] 104 170] 27,

Notimponant 13| 4%| 3%| 0%| 5%| 3%| 6%| 3%| 36| 3%|  e%| 4%| 4

Transit services a7 219 2096 17%| 2090 2294 2096 14%|27%| 13% 1994 27% 429

mpotant: 810 | 7506 779%| 83%| 75%| 75%| 73%| 83%| 719 84%| 74 69%| 549

Vean 84| 86| ssgl 82] 87 82 8784 89 82 82 74

Total 400] 400 400] 199 201| 114] 127 160] 127] 104 170] 27,

Notimporant: 13 19| 1% 1%| 1% 1%)| 2% 19%| 2%| 8w

Sidewalks a7 23%| 1796 19%| 249 2294 2196 21%|26%| 209 2694 23% 359

mporant: 8-10 | 76%6| 8104| 819%| 75%| 78%| 70%| 78%| 739 80%| 739 75%| 589

Vean 83 85| 85 82 84 82 84| 83 85 81 83 7.1

Totl 400] 400 400] 199 201| 114] 127 160] 127] 104 170] 27,

Mean ratinas based on a 10-point scale with 1=Not Importantand 10=Verv Innortant
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Total Gender Age Years lived in Duncan?
2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Maintain or increase
existing services by | 35%| 35% 22% 38% 32% 36% 349% 35% 34% 419 32% 309
Ifyouhadtof jncr. tax rates
make a
choice Maintain or increase
regarding | eXistingservices by | 4199 4294 3596 36%  45%| 4290 43%438% 46%)  30% 43% 449
Gity senvice incr. user fees
levels, what| Reduce services in
would your | orderto maintain 9%)| 13%| 21%| 10% 7%]| 3%| 6%| 14% 5% 8%| 12% 159
choice be? | cument tax rates
No opinion 16% 10%| 22% 16% 15% 18% 17% 13% 15% 21% 13% 119
Total | Base 4001 400| 400 199 201 114 127 160 127 104 170 27
Total Gender Age Years lived in Duncan?
2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
N ices-
0 SeVICESTtee | 2704 53%| 58%| 3296 20% 9%|37% 13%| 18%| 35% 259
money more efficientl|
Not Sure 40%| 18%| 18%| 37%| 45%) 53% 43% 41% 38%| 41%| 509
Bylaw Enforcement | 14%| 5%/ 10%]| 21%| 5%/|100% 3%| 33% 23%| 4%
) All services 2%| 12%| 5% 5% 9% 8%
Which
sewvices | Other 7% 3%| 5%]| 10% 19% 5% 12% 7%
would
. Garb: d
youlike | ~aageant. 5%)| 4% 50| 5% 9%| 5%| 12% 5%
reduced? recycling services
Transit 2% 5% 5% 3% 4%
Recreation services 6%| 1%
Protective Services | 2% 5% 3% 4%| 259
Adminstrative servicg 2%| 1%
Responses 34| 53 87| 19 15 23 20
Total
Base 34| 53 85 19 15 23 20
Base: Respondents who want services reduced
Column percentaces mav exceed 100% because multinle answers aiven
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Total Gender Age Years lived in Duncan?
2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+  1-10yrs| 11-20yrs| 20+yrs| Onling
No 52%| 45%| 63%| 53%| 51%| 48%| 50%| 58% 50% 52% 55% 159
Not sure 24%| 25%| 13%| 25%| 23%| 33%| 22% 19%| 31% 21% 21% 379
Yes-Sewi f
SN a%| 2% a%|  4%| 10% 3%| 1% %  7%| 159
omeless, addiction
Yes-Byl f !
esBylaw emiorement | ao6| 206| 3%| 3%| 3% 8%| 2%| 3%  6%| 2%| 4%
police patrols
Yes-other 2%| 4%]| 5%| 2% 2% 1%| 3% 1% 3% 1%| 119
Yes-Recycling, gabage| 3%]| 2%| 3%]| 2% 4%]| 3%| 3%| 2% 3% 1% 4% 4%
| health ,
e calihcare et 204 206|  4%| 3%| 8%| 1%| 6%| 6%
ospital
Yes-Transit 1%]| 5%| 4%]| 1% 1% 2%| 1% 1% 1% 1%| 4%
Are th Yes-Pi f h
fe hereany| YesProoams oryouth | o6l 296| 206| 206| 20| 20%| 1%| 20| 1%|  1%| 3%| 4%
new City and seniors
SCMICESYOU |\ o s-Bypass, wafficflow | 19| 19| 29| 1%| 2% | 1% 1% 2%
would like to
see Yes-Parking 1%| 2%| 1%| 2%| 0% 1%| 2% 1% 2%
introduced or
increased? | Yes-Roadmaintenance | 1% 2%| 1% 2%| 1% 1% 1% 1%
Yes-Bik h, bike |
esBlkepal, bk AN 05| 206| 3% 0% 1% 1% 4%
walking paths or trails
|
e | 1% 20| 1%| 1%| 1%| 1%| 1%|  2%| 1%
ictoria, Nanaimo
Yes-Parks 0%| 2% 1% 1% 1%| 4%,
Electric Car chargi
echne Careharang - goe 1% 1%| 1% 0%
centers
Movie theatre 0% 1% 1% 1% 1%
Yes-Street sweeping 1%| 1%
Yes-Water 1%
Yes-Public washrooms 1%
Total | Base 400| 400 400 199 201] 114 127| 160 127 104y 170 27
Total Gender Age Years lived in Duncan?
2019| 2016 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Have you had any Yes 31%| 31%)| 30%] 29%| 33% 22% 34%| 36% 27% 28%| 37%| 70%
personal contact either
n-person, onthe phone,| | gaodl G704 7004 699 669 78% 6594 63% 72%|  72%| 629 30%
by email or fax with a Ci
of Duncan employee
over the last 12 months?| Notsure| 1%| 2%| 0%| 1% 0% 2%| 1% 2% 1%
Total| Base 400( 400 400] 199 201 114 127 160, 127 104 170 27
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Total Gender Age Years lived in Duncan?

2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+  1-10yrs| 11-20yrs| 20+yrs| Onling

In person at City Hall
or Public Works office

What method(s) did Telephone 379% 27%| 29%)| 34%| 39%| 35%| 41%|34% 30%|  48% 35%| 429
you use to contact

the City of Duncan | In personin communif 13% 23%| 16%| 10%| 16% 12%| 8%/|18% 5% 3%| 23%| 379
employee?

58% 54%] 59%| 66%| 51%| 53%| 58%[ 60%| 70%| 56% 52% 589

E-mail 7%| 8%)| 5% 4%| 10%| 18%| 2%| 6% 2% 3%| 12%| 379

Mail 2%| 3%| 3%| 2%| 2% 2%| 3% 2% 3%

Responses 146( 143 133] 68 791 30| 47| 69 37 32 78| 33
Tota Base 125 124 118 59 67| 25| 43| 57 34 29 62 19

Base: Respondents who contacted City Employee in past12 months
Column percentaces mav exceed 100% because multinle answers aiven

Total Gender Age Years lived in Duncan?
2019| 2016 2014| Male| Female| 18-44| 45-64( 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Fi f
t'”a“Ce_(‘?é_‘y’"e”“’ 2590 2196 269 27%| 22% 24%| 22%|27% 38%| 18% 21%| 169
ax es, utilities)
Byl king, animal
Cznfx)’lj arking, anmalf o106l 149 1004 2896 209%| 24%| 2896 2206 1206  25%| 31% 269
Public works (snow
removal, garbage 20%( 16% 15% 19%| 21%| 6%| 30%| 18% 5% 43%| 17%| 119
collection, road repair)
During your
most recent | General information 11%| 24%] 24% 9%| 14%| 12%| 8%]|14%| 14% 6%| 12%| 269
contact with 4 pjanni ing,
Gity of d;r;?(';;gm(;;”g;?mns) 6%| 2%| 4%| 7%| 6%| 6%| 8w| 5w| 5w  2%| 8%
Duncan
employee, | Oter 1%)| 15% 2% 2% 3%| 2% 1%
whattype of | g jiging permits 4%| 2%)| 6% 7%| 18% 13%
service were
i Bui |l di |
youseeking? Bul 1 di ng 10, a%)| 3%| 4%| 129 2%| 2%| 9%|  4%| 2%| 5%
calling for an inspection
Information related to
Council meetings, 3%| 3%| 3%| 4% 2% 6% 3% 5%
agendas
Garbage, recycling 1%| 3%| 4%| 2% 1% 2%| 2% 2% 2%| 169
Dog License 1% 3%| 2% 2% 2%
Total | Base 125 124 118 59 67 25| 43| 57 34 29 62 19

Base: Resnondents who contacted Citv Emplovee in past 12 months
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Please rate the service provided by the City of Duncan employee during your most recent cont

Total|  Gender Age Years lived in Duncan?
2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Poor: 1.3 4%| 19%| 29%| 20| 7%| 129 5%| 2% 8%| 5%
Friendiiness 47 6%| 8%| 15%| 5%| 79| 6%| 79| 5%| 3%|  8%| 6%| 219
Excellent: 8-1 9096 9194 83%| 939 8790 8296 93% 9196 959  92%| 86% 749
Mean 88 88| 85 88 87 82 90l 89 90 90 86 82
Total e 125 124 118 59| 67| 25| 43| 57| 34 20| 62| 19
Poor: 13 3%| 3%| 3%| 2%| 3% 26| 5%| 2%  2%| 3%| 5%
Level of knowledge | 47 12% 12%| 16% 17%| 8%| 6%)| 18%) 10%| 12% 20%| 8%| 219
Excellent 8-1 8506 8594 81%| 8194 899 94%| 8094 85% 859  78%| 89%| 749
Mean 8.6 84| 83 85 87 88 87 85 87 87 85 84
Totl 125 124 118 59| 67| 25| 43| 57| 34 20| 62| 19
Poor: 1-3 3%| 4%)| 4%| 2%| 3% 2| 5%| 2% 2| 3%
Competent 47 149 14%| 199 179%| 1294 189 18%|10% 10%  23%| 13%| 269
Excellent: 8-1 8396 8394 779%| 8194 849 829 809 85% 889  74%| 84%| 749
Mean 8.6 84| 82 84 88 87 88 85 88 85 86 84
Total 125 124 118 59| 67| 25| 43| 57| 34 20| 62| 19
Poor: 13 7%| 2%| 6%| 76| 79| 12% 109 2%| 11%| 8%
Treated you faily | 47 7%| 1099 10% 7%| 79| 6%| 1294 3%| 6%| 120 5%| 269
Excellent 8-1 8696 8894 84%)| 8694 8790 829 839% 879 9299  78%| 83%| 749
Mean 8.6 86| 84 85 87 81 89 85 90 83 85 83
Total 125 124 118 59| 67| 25| 43| 57| M4 20| 62| 19
e ieag | PO 9%| 8%| 104 1199 8% 3%|18% 5%| 199 79| 5%
mile to make sure | gd 47 1394 16%| 149 13%| 1294 189 20%| 5%| 8%| 12%| 16%| 329
what! needed Excellent 8-1] 7896 7690 7596 76%| 80%| 8294 77%| 77%| 88%| 69%| 77% 639
ol 82 7.9 80| 80 84 85 86 7.8 87 76 82 74
Base 125 124 118 59| 67| 25| 43| 57| 34 20| 62| 19

Base: Respondents who contacted City Employee in past12 months

Mean ratinas based on a 10-point scale with 1=Poor and 10=Excellent
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Total

Gender Age Years lived in Duncan?

2019 | Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Do you support

ex ploring the costs and
benefits of moving the
Northem boundaries of | No 31%)| 34%| 29% 16%| 30%)| 44%| 21% 32% 39%| 529
the City further into what
is currently the District o
North Cowichan?

Yes 38%] 37%| 38% 38%| 45%]| 32%| 39% « 42% 34%| 309

Notsure| 31%) 29% 33% 46%| 25%| 24%| 39%  26%| 27% 199

Total | Base 400 199 201 114 127( 160, 127 104 170 27

Total

Gender Age Years lived in Duncan?

2019 | Male| Female| 18-44( 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Do you support

ex ploring the costs and | 7€ 36% 350 37% 37% 46% 27% 34%  39% 36% 339
benefits of moving the
southem boundaes of | 349 37%| 31% 19% 28% 49% 27%  36% 38%| 449

the City southintowhat |
cumently electoral areas

of the CVRD, south of thq
Cowichan River?

Notsure] 309 28%| 32%( 44% 26%]| 24% 39%  26% 26%| 229

Total | Base 400 199 201 114 127 160] 127 104 170, 27|
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Total Gender Age Years lived in Duncan?
2019 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Air quality 24%| 21%| 24% 27%| 21%| 20%| 23% 28%| 24% 29%| 22%| 199
Water supply 17%| 35%| 7%]|18%| 16%| 18%| 19%| 15%| 16% 19%| 17%| 22%
Water quality 12%| 7%| 9%]| 11%| 13%| 14%| 17%| 7%| 11% % 15% 7%
Too many cars 10%| 8%| 15%| 6%| 13%| 10%| 11%| 9%| 18% 8% 5%|( 11%
Not sure 10%| 5%| 10%)] 11%| 9%]| 5%]| 7%]|16%) 6% 15%| 9%
Garbage, recycling | 7%]| 5%]| 7%| 6% %| 14%| 2%| 7% 9% 2% 9%| 4%
H |
ormeiess caise | o 6%| 4%| 5%| 8%| 4%| 2%|  Tw| 7| 15%
mess, needles
None 3%| 5%]| 3%| 4% 2%| 1%| 1%]| 5% 5% 3%
What doyou Land use, maintain
think is the ' 3%| 2%]| 6%]| 2% 3%| 4%| 2%| 2% 4% 3% 2%
) green space
most important
environmental | Flood 2% 2%| 7%]| 2% 1% 5% 0% 5% 1%| 11%
concem for
the Gity of Wildlife 3%| 2%]| 0%]| 3% 2%| 6%| 2%| 1% 2% 2% 3%
Duncan? Improve public trans{ 0%| 2%| 5% 0% 0% 0%| 7%
Other 0% 2%| 4% 0% 0% 0%| 4%
Sewage 0%| 2%]| 2%| 1% 0% 1% 1% 1%
Populati h,
opdlationgrov® 1 14 1%)| 1% 2%| 2%| 1% 2%
polution
Invasive plants 1%]| 0%| 1%| 1% 1%| 1%| 1%]| 1% 1% 1%
Natural di A
PR I3 1%| 1% 0% 1%| 1% 1% 1%
orest fire
Climate change 0%]| 1%| 1% 0% 0% 1%
Earthquake 1%
Total | Base 400( 400| 4001 199 201 114 127| 160 127 104 170 27
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Total Gender Age Years lived in Duncan?

2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Local newspaper 84%]| 67%| 77%]| 87%| 82%| 85%| 79% 88% 83%  90% 81% 67%

xiﬁggrf”::en w | 21%] 2400 2296 2% 17%( 20%| 2496 18% 269  18%| 19% 67%
Intemet, Online 13%| 1690 8%)|11%| 16%| 219% 15%| 79%| 14%| 14%| 129 63%
v 1306 10%| 179 15% 10% 3%| 16% 18% 11% 1294 159 4%
Radio 6%| 6%| 169 6%| 6%| 79| 5%| 6%| 5%|  5%| 7%| 15%

How do you
leam about | Newsletter, flyer, mail | 6%| 5%| 7%)]| 6% 6%| 7%| 4%| 7% % 4%| 6%

local
govemment

issues? Community organizatiof 8%| 1%| 0%| 8% 8%| 11%| 11%| 4%| 11% 8% 6%| 7%

City website 6%| 7%| 2%| 7%| 4%| 9%| 7%| 2% 8% 8%| 3%| 56%

conoctmember ot agp| 2| 0%| 36| 4%| 1%| 26| | 36| | 5%| 15%
;’c‘)’:::nf’;f:’;fes 19%)| 4%| 2%| 0%| 1% 2% 2% 4%
Don' know 19| 0%| 0%| 1%| 1% 1%)| 1% 1% 1%| 1%
Attend meeting 0% 1%)| 1% 1% 1%
Responses 48| 570 618 337] 311 186] 210 253 215 169 265 80
Total 400] 400] 400] 199] 201| 114] 127] 160 127] 104 170 27

Column percentaaes mav exceed 100% because multiole answers aiven

Total

Gender Age Years lived in Duncan?

2019( 2016( 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
At home 84%) 85% 77%[ 82% 86%| 93%| 88% 75% 92% 87% 77% 899

Do you have | On asmart phond 41%| 41%( 319%( 36% 46%| 76%| 46%| 13%| 54%) 42% 31% 679
access tothe

Intemet? At work 38%) 36%| 25%) 3499 42%| 82%| 45%( 2%| 54% « 44% 23% 379
No access 16%| 15%| 22%]| 1894 13%| 7%| 11% 26% 8% 14% 23% 4%

Responses 718 712| 620 340, 378 293 241| 184 264 194 261f 53

Tota Base 400| 400; 400, 199 201 114 127 160, 127 104 170 27

Column percentaaes mav exceed 100% because multinle answers aiven

Total Gender Age Years lived in Duncan?

2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Yes | 8290 83%) 74% 79% 84% 9294 85% 72%q 88% < 87% 74% 969

Do you use

emall? No | 18% 17% 26%] 21% 169 8% 159 28% 12%  13%| 26% 4%
Total| Base| 400/ 400[ 400 199 201] 114 127 160 127 104 170 27
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Total Gender Age Years lived in Duncan?
2019| 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
None 48%| 44%| 60% 55% 41% 19% 48% 67% 29% 48% 61%| 309
Which of the
following social] Facebook | 4706 5696 40% 41%| 54% 74% 45%(30% 6394  48% 36%| 709
med;adoyw Linkedin | 1296 10%| 5%|11% 13% 22% 129% 4%| 20%  9%| 8%| 229
use?
Twitter 8%| 17%| 8%| 6%| 10%| 14%| 10% 3% 16% ™% 3%| 159
- Responses| 460 507| 452 224 236 147 147 166 161 115 184 37|
To
Base 4001 400] 400| 199] 201 114 127| 160 127 104 170 27
Column percentaaes mav exceed 100% be cause multinle answers aiven
Total Gender Age Years lived in Duncan?
2019| 2016 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
City websitd 62% 52%| 57%) 57% 68%| 76%| 70% 47% 75%) 64%| 53%| 859
Which of the foll owing
would you consider None 35%( 34% 40%| 41% 30%| 23%| 29% 49% 25% 33%| 44%| 7%
using o interact with | £acenook | 1604 2094 2996 14%  19%| 279%| 15%| 10% 21%| 17%| 13%| 449
the City of Duncan?
Twitter 3%| 6%| 3%| 3%| 4%| 4%| 6%| 1% 6% 2%| 2%]| 159
" Responses | 469| 484| 518 229 241 147 152 171 160 119 190 41
To
Base 4001 400] 400( 199 201] 114 127 160 127 104 1701 27
Column percentaces mav exceed 100% because nmuliinle answers aiven
Total Gender Age Years lived in Duncan?
2019| 2016 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Have youvisited thd YeS | 5196 B3%)| 49% 4500 57% 60% 58%940% 55%  55% 46%) 100
City website? No | 4990 479 519%| 55% 43%| 40%4 429 60% 45% ~45% 549
Total| Base| 400/ 400[ 400[ 199 201] 114 127| 160 127 104 170 27
Total Gender Age Years lived in Duncan?
2019( 2016( 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Have youreadthe| YeS | 73%0 63% 60% 76% 71%| 56% 80% 80% 64%  75% 79% 700
City Newsletter? | o | 2706 379%| 40%| 24% 29%| 44%| 2099 20%| 36%| 25% 21%| 309
Total| Base] 400, 400| 400( 199 201| 114 127 160 127, 104 170 27|
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Total Gender Age Years lived in Duncan?|
2019| 2016| 2014| Male| Female 18-44| 45-64| 65+ | 1-10yr{ 11-20 yr{ 20+ yrg Onling
Too much informati
in general, | provided 1%]| 1%| 1%| 2%| 0% %| 1% 4%
howdo you p p
" : :
feel about th| Adeauate informall go0  2e0dl 7104 6806 7006 5004 7496 71%| 70%| 68% 68% 819
amount of provided
inf ti Too little infi i
rovided by| prodded | 16% 129 796|169 16% 1104 19%(18%  8%| 179% 229 7%
the City?
YT I Notsure 1394 129%| 19%] 149 13%| 20% 7%| 8%| 219 11%| 9%| 119
Total | Base 400 400 400| 199| 201| 114 127| 160 127 104| 170 27
Total Gender Age Years lived in Duncan?
2019( 2016| 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
12ys | 6%| 5%| 3%| 1%| 11%| 13%| 3%| 4%| 19% 26%4
35y | 8%| 6%| 119 7%| 10%| 15% 7%| 5%| 27% 19%
How long
haveyou |e10yrs | 179%| 18%| 179%| 179% 17%| 25% 2204 7%| 54% 15%
lived in the
Gtyof | 11-20yrs| 26%) 24% 30%| 26%| 26%| 18% 37%| 23% 100% 19%
Dunean? | soa0yrs | 3296 309 25%| 38%| 26%| 28%| 26%| 39%) 75% 15%
a+ys | 119%| 18%| 14%| 11% 10% 59%| 23%) 259 7%
o veanyrs| 22| 24| 22| 24| 19| 14| 18| 30 6 16| 37| 15
0
Base 400, 400| 400| 199| 201| 114| 127| 160 127| 104 170, 27
Total Gender Age Years lived in Duncan?
2019| 2016 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
1824 4%)| 1%| 1%| 6%| 3%| 16% 5%|  11%
2534 10% 109% 8%| 6%| 13%| 349% 179  2%| 9%| 159
Which of the
following age | 354 14% 18% 19%| 10%| 19%| 509%) 2500  8%| 10% 7%
?;IC:E'PIS goy"“ 4554 15%| 139%| 159 16% 14% 47% 189  26% 6%| 119
INtO’7
55-64 17%| 19%| 179 21% 13% 53% 149%|  19% 18% 379
65 years or older | 4096 39%| 39%| 4294 38% 10004 209 359 58% 309
Total | Base 400| 400 400| 199 201| 114 127| 160 127 104 170 27
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Total Gender Age Years lived in Duncan?

2019( 2016( 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
own 76%( 79%| 79%| 74%| T79%| 56%| 80%]| 88% 67% 79%| 81%| 819

Do you rent orownyour oo | 2304 219 2006 26%| 21%| 43%| 19%| 12% 33% 209 18%| 150
place of residence?

Refused| 1%| 0%| 0%]| 0% 1%| 1%| 1% 1% 1%| 4%
Total | Base 400 400| 400 199 201| 114 127| 160 127, 104 170 27

Total Gender Age Years lived in Duncan?

2019( 2016( 2014| Male| Female| 18-44| 45-64| 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling
Single detached housqd 61%| 64%| 70% 60%| 63%| 63% 63%) 59% 59% 50%| 70%| 599

Apartmentorcondo | 24%] 18%| 21%) 25%| 23%| 16%| 26%]| 29%| 29% 32%| 15%| 199

Z\]’hichof Townhome orduplex | 9%| 12%| 8%| 9%| 9%| 12% 6%| 9%| 6%| 13%| 9%| 159
e

following | Basement suite 1%| 1% 3%| 4%| 1% 4%
Y% obile home 3%| 1%| 1%| 4%| 1%| 3%| 3%| 26| 2%| 2% 3%
Other 1%| 3%| 0%| 2% 1% 1%| 2% 1% 2%| 7%
Refused 1%| 1%| 1%| 0% 1%| 1%| 1% 1% 1%
Total | Base 400( 400| 400] 199 201 114 127 160 127 104 170, 27
Total Gender Age Years lived in Duncan?

2019( 2016| 2014| Male| Female| 18-44( 45-64 65+ | 1-10yrs| 11-20yrs| 20+yrs| Onling

Employed full timg] 3096 32%| 34%| 34%| 25%| 59%| 39%| 1%| 40%  29% 22% 41%
Employed parttim 10%| 4%| 5%| 8%| 11%| 9%| 22% 1%| 13%  13% 5%| 4%
Seltemployed | 9%| 8%| 5%| 7%| 10%| 17%| 10%| 2%| 9% 7%| 10%| 22%
Whatis you] Student 2%| 1%| 1%| 2%| 3%| 9% 2% 7%
::’n':fz‘ymem Retired 45%] 45%]| 43%| 47%| 43% 219%| 96%| 28%  42%| 60%| 30%
status? | Homemaker 3%| 4%| 7% 6%| 7%| 4% 6% 2%|  1%| 4%
Unemployed 1%| 3%| 3%| 1%| 1% 3% 0% 1% 1%| 1%
Other 2%| 1%
Refused 0%| 0% 0%| 0% 1% 1%
Total | Base 400| 400| 400| 199| 201| 114 127| 160 127| 104 170 27
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